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To Log in to Global Administrator Management Console

Open Internet Explorer

In the address bar type in the IP address of your system

Log in using the credentials assigned to you

User Name:

Password:

The next two steps will only have to be done the first time you log in from any PC.

(If a java version is trying to be installed, follow the steps to let it install. Wave requires a specific versionRitase.
also make sure to go into ¢hjava software and turn off automatic updates.)

(Using the Internet Explorérool Menu, open Internet Options. Navigate to the Security tab and choose trusted sites.
' RR @2dzNJ 2 | S QéistdfttustddBitRNS aa G2 GKS

The main management consolereen will come up
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System Backup/Restore
Make sure the radial dial for backup is marked and make sure backup voicemail and MOH is checked.

Click apply and choose yes (your system does not really take 2 hours.) At this point, the Wave is waskmgron i
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/2 System Backup/Restore - Windows Internet Explorer
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® Bachp © Restore

Options
7] Remove Previous Backup (preserves disk space)

Include Voice Mail Messages and Music On Hold Fies

FTP Directory Name: [Privateliocabfies
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the next window that comes up

File Download . Iﬁ

B aaeaisSy oF Of dzLja s

Do you want to save this file. or find a program online to open
it?

Mame: iobackup.cab
Type: Unknown File Type, 280MB
From: 101003196

Find ][ Save ][ Cancel ]

ham your computer. f you do not tust the source, do not find a

= 2 | While files from the Intemet can be useful, some files can potentially
- program to open this file or save this file. What's the risk ?

e

Navigate to a locationn the network or your local drive to save the database. Rename the database (can include the
date if desired, but Windows marks the file with the date) making sure to keep the .cab as the extension.



User/Group Management

When you choose to go into thismote desktop option, you may get a windows warning. Click ok or yes. Then a log in
window will come up, log in with the same credentials that you logged in to Global Administrator with except you will
press *00 on your phone and log in with your statiD.

/> User/Group Management - Windows Intemnet Explorer
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Please close the applet below to return to console

[vertical Wave Global Administrator Log On

User name: [elobaipdiistrator

Basswiord:

Station [D:

Press 00 on your phone to hear your station D

Done_ Wave Admin Training docx - Microsoft Word non-commercial use Protected Mode: Off ®100% *

Users
This is where you will change information on a station by station basis.

/2 User/Group Management - Windows Intemet Explorer
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Please close the applet below to return to console
{s Users - Yertical Wave Global Admi
File Edit Wew Took Users Help
§- s [x2|e
Users
4 | Extension| DID | Slot:Port / MAC Address Device Type | Type Locked Out| Personal Status Mail Usage| Greeting Usage| Disk Usage [MB]| Mailbox Size [min]| Greeti «
-~
Confersnce Room 2 [Digital) : 14 Digital Awvailable 0.0% 0.29
ConfPolycom South tech modem 152 1 [Analog) - 3 Analog Usar Available n'a 1.0% 004 nia
Curtis Dye 105 5305 2 [Digital): & Digital User Available 87.0% 11% 199.49 500
Dave Mohler 132 [none ] User Available 26% 38% 041 20
Dawn Schelinski 120 [none] User Available 121% 1% 125 20
Emily Linder 112 2 [Digital) : 13 Digital User Available E7.5% 22% 14.00 45
Felicity Dye 100 2 [Digital) : 4 Digital User Available 327z feck=r 4 19.49 120
Felicity »¢-Lite: 18 002163101866 User Auvailable 0.0% % 014 20
Frank Phillips 1 [ horme | Usar Available 9.4z 41z 105 20
General MBx 133 [ horme | Usar Available 34.2% 177% 1020 B0
Gregg Heyne 103 5311 2[Digital) : 3 Digital User Available 34.0% 107% 984 =) ||
Herm Laninga 104 2 [Digital) : 7 Digital User Available 21.2% 16.3% E.51 &0
Kathy North 1o 5303 2(Digital): 1 Digital User Available 9.9% 43% 282 &0
Kitchen Hall 118 2 [Digital) : 1 Digital User Available n'a 1.0% 004 nta
LoudBell Morth tech modem 151 1 l&nalog): 2 Analog User Available nfa 1.0% 0.04 nia
Main Fax 180 1 [Analog) - 1 Analog Usar Available n'a 1.0% 004 nia
%, Managers Role
Morth Bench 106 2 [Digital) : 9 Digital Usar Available 0.0% 31z 014 20
Marth Techs 107 2 [Digital) : 5 Digital User Available 127% 1% 130 20
ocT 155 [none ] User Available 0.0z 23% oo 20 -
4 | r
| 32 hems | Globaltdminizuator [Wave
Done [ User/Group Management - Windows Internet Explorer | +/ Trusted sites | Protected Mode: Off E100% -

To make changes to an individual user, double click on the user you are working with.



User/Group Management - Windows Intenet Explorer
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Please close the applet below to return to console

Users - Yertical Wave Global Administrator

Fle Edit Wew Iools Users Help

§-%s x| @ # Dawn Schelinski - User
ser |

Name & i Eist name:  [Dawn ating Usage| Disk Usage [MB]| Mailbox Size (min)| Greeti
etails
g ';:n"f'e.ez:: ::\I]U'Sm Aecount Codes Lestname:[Serank £.2% 029 &0
~Call L ° .
ConfPolycom South tech mod Eotet Lite [ 1.0% 0.04 nla
- Extemal Caller ID ) &
Curtis Dye Mumbers Estension:  [130 1.1% 199.49 500
d Dave Maohler oice Mail DID number: I
- E-mail Nofification
Emily Linder Pager Notification Password: Confirmation: | 14.00
Felicity Dye - Call Notification d devic 1943 120
Felicity - Lite =-Phone 04 20
Frank Phillps Call Handling & Slotport [Wosiotselected x| [Nopont selected <] 1.05 20
Gieneral MBX - Station Features 10.20 &0
Gregg Heyne Ring Pattems " IP phone MAC address: 984 1]
Herm Laringa Automatic Lag Out .51 B0 i
K.athy North B-Audia 292 B0
Kitchen Hall B Securly Telephoneype [indoa 7| 004 nia
LoudBell Morth tech modem |2 S“T:e R feeess profie:  [Unvesticied =l 0.04 nla
Main Fax ~Diakby-name Directory i nta
% Managors WiewPaint
North Bench 1% 04 20
North Techs Previous et oK I Cancel | Help | % 130 20
ocT 23% 010 20
4 | 3
|33 items | Globaladministatar [\wave:
Done Trusted sites | Protected Mode: Off ) -
L v | H 100%

/2 User/Group Management - Windows Intemet Explorer
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Please close the applet below to return to console

/2 Users - Yertical Wave Global Administrator

File Edit Wiew Took Users Help
g - \‘T%| =8 ‘ x 21| o) = Dawn Schelinski - User [ <]
User Category mail Hotification

< E U_f_e[')eta"s [Send emailfor ol messages = peting Usage| Disk Usage (MB]| Mailbos: Size (min| Greeti 4
Conference Froom Account Codes E-mail address(es]: |dawn@|nle|:nnnectsys cam
CallLog
E"”‘fpg'yw”‘ Seuhtechmed | 1 g omal Caller ID [&tach voice message =
Hrs ve Humbers o ot attach voice message
& Dave Mchler =Veice Msi g i =
E-mail Notification Atach vaice message and mark as aleady heard
Emily Linder Fager Notiication Attach vaice message and delete from Inbox 14.00
Felicity Dye - Call Notification 338% 1943
Felicity ¥ Lite = Phone 1% 014
Frank Phillps Call Handling 41% 1.05
Gieneral MEX —Station Featurss 177 1020
Gregg Heyne Ring Patterns 10.7% 9.84
Herm Laringa Automatic Lag Out 15.3% E51
K.athy North B-Audia 43% 292
Kitchen Hall B Securly 10% 004
LoudBell North tech modem | - Gueue 10% 004
Main Fas - Dislby-name Directary 0% 004
2 Managers ViewFoint
Narth Bench 1% 014 20
Narth Techs Previous Nest oK I Cancel | Help | a1 130 @
ocT 23% 010 20
4 |
|33 ttems | Globaladministatar [\wave:

Done_ «/ Trusted sites | Protected Mode: Off H100% -



User/Group Management - Windows Intenet Explorer

K ol \ /710,100 2.196/10Admin/RemoteDiag/ROToolExe.asp i <020000: p=ccd20000dct ~ | ¢4 | X | Vahoo! Search 2 -
Links | Customize Links & Free Fantasy Football - Fleaflicker = Northwest Nutcrakers - ESPN Fantasy Football 2008 [EJ Facebook Home @ Welcometo V-Connect @ www.scrapyourtrip.com

S - ©~ |Web Search < £ Bookmarks~ [ Settings v | | Messenger~ [ Mail = My Vahoo! ~ | E3Answers ~ (1 Games + [J) Anti-Spy~

% [\- User/Group Management lil Y v B) v @ v >Page~ {FTookv
MMAVG ~ ¥r- Yshoo! Search + Jsesrch | o TotslProtection | il AVGInfo - GetMore | /-

Please close the applet below to return to console

Users - Yertical Wave Global Administrator

File Edit Wew Tooks Users Help
8- %o x| e
User. Fhon \ Station Featurcs

Name & “SE[') | Telephorie template: 24 Button- Digial | Beting Usags| Disk Usags (MB]] Maibox Sizs (min)] Gresti =

"\, Administrators ~Detais
Conference Fioom é“ﬁ””t Fodes Button _ Festure Parameter = £.2% 029 60
ConfPolycom Seuthtechmod | o 1.0% 0.04 nla

~Enternal Caller 1D
Curtis Dye 2 Hold 1.1% 199.49 500
Humbers

Dave Mohler sice Mail 3 Tap 36% 041 20
Diswn Schelinski — E-mail Notification 4 Shift 1% 125 m

£ Emily Linder Pager Natification 5 TRNS/CONF 22% 1400 15

.. Call Nafication 5 Mute

Felicity 4 Lite = Phane 7 Frimaty 100 1% 014 20
Frank Philips Call Handiing 8 DSS/BLF nz 41% 1.05 20
Gieneral MEX ! ] Call Appearance 17.7% 1020 &0
Gregg Heyne Ring Pattems 10 DS5/BLF 106 10.7% 984 B0
Herm Laninga Autamatic Log Ot 1l Call Appearance 15.3% 651 50 =
Kathy Notth - Audia 12 DSS/BLF 03 | 492 292 50
Kitchen Hal B Securly R 1.0% 004 nia
LoudBell North tech modem | - Gueve eE - 0% 004 nia
Main Fax -~ Diskbyname Diecton I~ Use voicedfitst answering 1.0% 004 n/a

L ViewFoint

", Managers
Narth Bench 1% 014 20
Narth Techs Previous Nest oK I Cancel | Help | 3% 130 @
ocT 232 010 20

4 | »
|33 items | Globaladministatar [\wave:
Done_ «/ Trusted sites | Protected Mode: Off H100% -

/2 User/Group Management - Windows Intemet Explorer
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Please close the applet below to return to console

/2 Users - Yertical Wave Global Administrator

File Edit Wew Tools Users Help
8- %o x2|@

E USE[')eta"s Telephorie template: 24 Button- Digial | Beting Usags| Disk Usags MBI Maibox Sizs (min)] Gresti «

Conference Foom é;ﬁ‘;;‘ Fodes Button | Feature | Parsmeter = £.2% 0.2
ConfPolycom South tech mod E st Caller 0 1 Speaker 1.0% 0.04
Curtis Dye Mumbers 2 Hold 1.1% 199.49
Dave Mahler sice Mail 3 Tap 26% 04
Diswn Schelinski - E-mail Notification 4 Shift 31% 125

8 iy Lindst Pager Notfication g TRNS/CONF 2.2 14.00

- Call Notificstion & Mute

Felicity =+Phone 7 Primaty 100 1% 014
Frank Philips Call Handiing 8 DSS/BLF 112 41% 1.05
General MEX - Gtation Features w Call Appearance = | I 17.7% 10.20
Gregg Hepne Ring Patters 10 | Call Appearance QI 107 984
Herm Laringa Automatic Lag Out 1 E::: E:ﬁ?r:j 15.3% E51 i
Kathy North (- Audia 12 CallWalting 03 = 43z 292
Kitchen Hall B Securly Camp-on 1.0% 004
LoudBell North tech modem | - Gueue Fing yos e Flash I 102 004
Main Fax by nams Ctecton I Useve| prareenc® [0 1.0% 004

L, Managers Directed Park
Narth Bench —|DoNotDistub — 1% 014 20

Extn Pickup N
North Techs Previous et Flash Cancel Help % 130 20
ocT Giroup Fickup 23% 010 20
4 Head Set -
|33 ttems | Globaladministatar [\wave:

Done_ «/ Trusted sites | Protected Mode: Off H100% -



Viewpoint Groups

To make users able to view each other in Viewpogitup an all user groupUse the CTRL or SHIFT to select multiple
users and click add.

1/Group Management - Wi ternet Bxplorer
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Please close the applet below to return to console

ewPoint Groups - Yertical Wave Global Administrator = =S
Fle Edit View Tools ViewPoint Groups Help Mame: |A\I5lell
$-o|x2le

Motes: ’

Name | Group Number Notes

Admin I Drgaizations  [Inieroomnect Syslens =
( VoiceMai Distib -

Ringing Phones
Salos TossndVoioaMai o isgowp. [~
use this humber.
Techs
woige Tile ®r[a] | —
[ Nat connected to recard, press to connect
Show:
1 -
Avalable extensions: Members:
& sIP Phone & FelciyDye ] =]
8§ South Bench £ Reception Desk. Ll
South Dema & Kathp North
8_ South Techs < Remove & GregaHene
- 2 Staff Directory —I 8 cutisDye
icte o testimport & Dave Mohler
& ¥IPPhone & Dawn Schelinski
= £ Froilu lincler =
w1 wa || [Biltems | Globakdrministiator | Wave
Done + Trusted sites | Protected Mode: Off #,100% -

Pickup Groups

If you want staff to be able to pickup calls for other extensions, set up a pick up group for those people. Most often
there will be an all user pickiugdready established.

/5 User/Group Management - Windows Internet Explorer

@' -~ Ll \ http://10.100.

Links £ Customize Links &) Free Fantasy Football - Fleaflicker 5 Northwest Nutcrakers - ESPN Fantasy Football 2008 [E3 Facebook Home £ | Welcome to V-Connect £ | www.scrapyourtrip.com

S! - @™ |Web Search < [ Bookmarks ~ [11 Settings + | () Messenger~ () Mail ~ ) My Yahoo! = | E)) Answers ~ (@ Games ~ [[J Anti-Spy~

T o [\- User/Group Management lil o - v dh ~ [} Page v & Tools v
MMAVG ~ W~ Vahoo! Search v [Jsearch | - TotalProtection | ! AVGInfo - GetMore | 3/~

Please close the applet below to return fo console

~

Frank Philips Kathy North
8 SIP Phone & Feception Desk.
8§ SouthDema Add s> S Gregg Hepre
8 XIP Phone 8§ Hem Laninga
<< Remove ﬂ Cus Dye

§ Morth Bench

8 North Techs

E South Techs =

oK I Cancel | Help |

Oueues

[Titem | Blobakdrministiator | Wave

Done +/ Trusted sites | Protected Mode: Off ®100% -



Auto Attendants

/2 User/Group Management - Windows Intemet Explorer
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S - 4 |Web Search «+ £ Bookmarks ~ [ Settings v | |~ Messenger~ [ Mail + My Yahoo! ~ | EJAnswers ~ G Games + [J) Anti-Spy~

dr e [\' User/Group Management lil Y ov B) v @ v rPage~ {FTook v
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Please close the applet below to return to console

Fle Edit Wew Iool AutoAttendants Help

A-la|xZ&|e

- Main Auto Attendant - Auto Attendant ﬂ
Auto Attendants

General | Menu Choices | Scheduled Actions| Hold | Advanced|

Mame: [Main duto Attendant

Extension: 560

OnCalTech
Sales Directary

Stalf Directory 563 Mote  DIDmumber |

testimport 5639 Description: [ The Auto Attendant automaticall assigned to & new tunk.
Sendfax calls 1o [System Default - Main Fa (¢ 150] =
¥ Organizalior: [Interconnect Systems =] =4

FElay this greeting before offering menu choices:

Thank you for caling Interconnect Systems. now celebraling 30 pears, If pou know = |
he sstevion it peison ou are calig lease is i To eschthe service |

olv]afuf] S| ¢

Queues

oK I Cancel | Help |

|5 ltems | Globaladministatar [\wave:

Done_ J Trusted sites | Protected Mode: Off H100% -

Recording Menu Greetings
While you are viewing an Auto Attendant menu, you can also record the greeting for that menu. When you logged in tc
this area of programming, the system asked for your Extension IDu ffrggsed *00 on your phone and filled in the

proper extension ID, you can record the greeting at this time. If you did not verify your Extension ID, you will need to
back out and reenter with the proper Extension ID.

To begin recording, press the recdydtton. Your phone will ring. When you pick up the handset, you will hear a loud
beep. Begin recording after the beep. You can then hang up or press the stop button. To listen to the greeting you
recorded, press the play button and your phone wilbti When you pick up the handset, it will play the greeting.



User/Group Management - Windows Intenet Explorer
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% [\- User/Group Management lil B~ B v @ v [)Page~ ook~
MMAVG ~ ¥r- Yshoo! Search + Jsesrch | o TotslProtection | il AVGInfo - GetMore | /-

Please close the applet below to return to console

Fle Edit Wew Iool AutoAttendants Help

Aa[x2|e
uto Attendant:

OnCalTech
Sales Directary

Key Desciiption . Sl

# Uset Iogirt
Stalf Directory 563 Hote 2 Transter to Ringing Station ﬂ
testimpot 963 3 Jump to Sales Dirsctory
3 Jump ta Stalf Directory
- Jump ta Main Auta Attendant =l
il | Ea. | Deee |

Mumber of seconds before performing ‘nothing' menu choice: |3

[¥ Process all other digits as user extensions
™ Prevent type-ahead

I~ Bestiict diakby-nams and extension matching ta members of

[omin = &

oK Cancel | Help |

|5 htems | Globaladministatar [\wave:

Done_ «/ Trusted sites | Protected Mode: Off H100% -

/2 User/Group Management - Windows Intemet Explorer
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S - 4~ |Web Search « [£ Bookmarks ~ [ Settings = | |~ Messenger~ [ Mail = My Yahoo! ~ | EJAnswers ~ G Games + [J) Anti-Spy~
dr de [\- User/Group Management lil 5w B v @ v rPage~ {Tockv
MMAVG ~ ¥r- Yshoo! Search + [Jsesrch | o TotslProtection | il AVGInfo - GetMore | /-

Please close the applet below to return to console

Auto Attendants - Yertical Wave Global Admi

Fle Edit Wew Iook AutoAttendants Help

A-lz|xXE|e@
uto Attendant :

Hold | Advanced|

Immediately execute an action during the following times:
OnCalTech E nabled] Descrigtion Lction
Sales Directory On Flay Holiday Greeting -
Stalf Directory G623 Maty During ron business hours Play night gresting

-
testimpart 569
Add | Edit | Delste |
Mote: Greetings are not played before scheduled transters.
0K | Cancel | Help |

|5 ltems | Globaladministatar [\wave:

Done_ «/ Trusted sites | Protected Mode: Off H100% -



Call Log

/2 User/Group Management - Windows Intemet Explorer

Kol /Rl - hitp:/710.100 3196/10Admin/RemoteDiag/ROTaolE:

020000

Links ] Customize Links @&j Free Fantasy Football - Fleaflicker 8 Northwest Nutcrakers - ESPN Fantasy Football 2008 [E] Facebook Home (2 Welcome to V-Connect | www.scrapyourtrip.com

W [\- User/Group Management

SBAVG ~ ¥ Yahoo! Search

|

|

4 |Web Search «+ £ Bookmarks ~ [ Settings v | |~ Messenger~ [ Mail + My Yahoo! ~ | EJAnswers ~ G Games + [J) Anti-Spy~
— v B v & v [)Page~ & Took~

+ EJsesrch | o TotslProtection |l AVGInfo - GetMore |

Fle Edit Wew Iools Callog Hslp

Please close the applet below to return to console

B-lo|va|Z|e

[ [Fom ]
B

Unl

100

12M18/200310:2311 &b

Call Lo

1 k1 [ d

Trun

endan Unknown Curtis Dype 1z 550 12/16/200910:23:11 &k 00 Abandoned Station 17
4 Unknown FRinging Station / Curtt 3607231750 550 1216/200910:22:02 A 12/16/2003 10:24:11 Ak 208 To voice mail Trunk 5§
4 Unknown Ringing Station JE03263052 2630966587 12/16/2009 101235 A0 12/16/2009 10:14:46 Ak 211 Connected Trunk & Trunk 71953
o ﬁ‘ﬁ Unknown Ringing Station Je03802045 571 12A16/2003 95931 &M 12/16/2009 10:00:55 &k 1:24 Connected Trunk 5 Station 17

'(z Curtis Dye Unkowar 105 2068127028 12/16/2003 34316 AM 12/16/2009 34342 AW 26 Connected Station 12 Trunk 1953
'(z Herm Laninga Unkowar 104 7343300 12/16/2003 94524 AWM 12/16/2009 35255 4M  7:31 Connected Station 11 Trunk 12
(4# Erily Linder Unknown 12 16008143922 1216/2009 3:41:00 AM 12/16/2009 G:47:47 &M 6:47 Connected Station 17 Trunk 13

aintenance Log 42 Unknovn Ringing Station 3607333415 571 1216/2003 3:31:20 AWM 12/16/2008 333124 1:52 Connected Trunk 5 Station 17
¥ Herm Laninga Unknown 104 7341200 1216/2003 31350 AM 12/16/2003 1657 &AM 2207 Connected Station 11 Trunk 13
¥ Parts Desk. Unknown 11 3607139707 12/16/2009 25953 4M 12/16/2003 0106 4M 112 Connected Station 15 Trunk 1952 S
10:27:354M 00 Mew callto 7777 fom x100 Felicity Dye on Station B ;I

10:27.354M 200 Pracessing outbound call to 7777
10.27.354M 00 Answered at
10.27.444M 03 Cal completed

o o

Calls from 124152003 1:57:39 PM to 12/16/2009 10:27:35 A 50 [tems | Globalsdministrator | vwave

Done_ «/ Trusted sites | Protected Mode: Off H100% -
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Business Hours/Holidays
From the Tools menu choose System settings

/2 User/Group Management - Windows Intemet Explorer

Kol \* htp://10.100.3.196/10Admin/RemoteDiag/ROToolExe.asp) i 020000, p=cc020000dcl | 3 | X [l ¥aroo! Search L~
Links ] Customize Links @&j Free Fantasy Football - Fleaflicker 5 Northwest Nutcrakers - ESPN Fantasy Football 2008 [EJ Facebook Home 2| Welcome to V-Connect & | www.scrapyourtrip.com
S - ©~ |Web Search < £ Bookmarks~ [ Settings v | | Messenger~ [ Mail = My Vahoo! ~ | E3Answers ~ (1 Games + [J) Anti-Spy~
- . »
% [\- User/Group Management l | ti v B v @ v [} Page v &} Toak +
MMAVG ~ ¥r- Yshoo! Search + Jsesrch | o TotslProtection | il AVGInfo - GetMore | /-
Please close the applet below to return to console
File Edit Wew Tools Callog Help
§-la|va|Z|e
Call L $3 System Settings [<]
y D in TR unk 1953
Y 0 Server Nre: [ootad ]
Unknown Cuts0ve | | Call Data Hane: | Defa _smets | Dee | Station 17
? Unknawn Ringing Sttt | ©.. rganizations ‘wionk Hours | Hoiidaps | < Twnks
Unknown Ringing Stati | 3 Trunk § Trurk 1953
Unknown Ringing Stati name Directory Ul el ) s T T3 s Trunk 5 Station 17
Curtis Dye Urknown | | G- E-mail Notfication Wark days Work hours: Station 12 Trunk 1953
Herm Lanings Unkrown | Bl Secuity 17| Morday [&:00 AW - 5.00 il Station 11 Trunk 12
Ernily Linder Urknown | - Audio Station 17 Trurk 13
Unknown Ringing Stat [ CallLog W Tvesdap  [8:004M -500PM Trunk 5 Station 17
2 Herm Laringa Unknown ‘Ef"e'"a'%éh‘ﬂg ¥ Wednesday  [B:00 AM - 5:00 PM Statian 11 Trurk 13
. Extemal Disling "
Parts Deck. Urknown | - i © Thusdy  [GE0AV S0P Station 15 Tk 1963 _"LI
Bl Queue ¥ Eiiday [8:00 M - 5:00 PM
1027.354M 00 MNewcalto 77771 | B Storags =]
1027354M 00 Processing outbol I Saudzy |
102735AM 00 Answered al
1027444 09 Call completed I Sunday I
oK | Cancel Help |
Calls from 12/15/2003 1:57-33 PM to 12/16/2003 10:27:35 AM [ 50 tems [ Glabalsdministratar [wave
Done_ «/ Trusted sites | Protected Mode: Off H100% -

/2 User/Group Management - Windows Intemet Explorer

"\ http://10.100.3.196/10Admin/RemoteDiag/ROToolE: H i 020000« 020000dcl ~ | ¥ | X Il Yahoo! Search L~

Links | Customize Links @j Free Fantasy Football - Fleaflicker 8 Northwest Nutcrakers - ESPN Fantasy Football 2008 [E] Facebook Home 2 Welcome to V-Connect | www.scrapyourtrip.com

S - 4~ |Web Search « [£ Bookmarks ~ [ Settings = | |~ Messenger~ [ Mail = My Yahoo! ~ | EJAnswers ~ G Games + [J) Anti-Spy~
dr de [\- User/Group Management lil 5w B v @ v rPage~ {Tockv
MMAVG ~ ¥r- Yshoo! Search + [Jsesrch | o TotslProtection | il AVGInfo - GetMore | /-

Please close the applet below to return to console

Call Log - Yertical Wave Global Adm

Fle Edit Wew Tools Callog Hslp

8-[sval2|e
= ol

Catogory
A @ sevmr u
[ Server flemrsr = —I —I
Unknown CutisDye | i Cal Data Names [octaun Z] _saese Dskete Statian 17
? Unknawn Ringing St | .. Organizations ok Hou | Fiaidass | < Twnks
Unknawn Ringing Statit | Business Hours Trunk § Trunk 1963
Unknaen Finging Statir | Dialby-name Directo The following dstes s tines define holidsys Trurk 5 Station 17
Curtis Dye Urknown | - E-mail Noification Station 12 Trurk 1953
Herm Laninga Unknown - Secuity All day Station 11 Trurk 12
H Erwily Linder Urkrown - budio 11/26/2003 Al day Station 17 Trunk 13
Unknawn Riinging Stati | - Call Log 11427/2009 Al day Trurk 5§ Station 17
3 Herm Lanings Unlenawn Internal Didling 12/24/2009  All day except B:00 M - 11:59.AM Station 11 Trunk 13
A Parts Desk Unkrnown - Extemal Disling 12/25/2009 Al day Station 15 Tunk 1953 o
- - Recordings - - - - _'_I
Dial Plan - Gueue B
1027.354M 00 MNewcalto 77771 | B Storags =]
1027356M 00 Progessing outbo.
10.27.356M 00 Answered at ’
102744 80 09 Call completed Add | Edit | Delste |
0K | Cancel | Help |
Calls from 12/15/2003 1:57-39 P to 12/16/2009 10:27:35 AM [ S items [ Glohattdminiztrator [wave
Done_ «/ Trusted sites | Protected Mode: Off H100% -
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System Speed Dial

i

™

) Fecebook Home. . Wekcome o V-Connedt @ womwaciagyoutp.com

Links ) Customize Links @ Flesfickes [
S - 4" Ve Search - [ Bockmarke = [Setbngs = Messenger= (53 Mal = @My Vohoo! + | EJAnewers = G Gamnes = 1] Ant-Spy =

W 40\ System Speed Dl Fiv B - # - [Page v (3Toolsw

WAVG = Y- oo Seac v [Jsewch | TowProtecion | | AVGInko - GetMore | . -

o ST it

[t ) [Heme ) [Dime ]

verrde Cabler's Aecess Profie mbh:

[ changeFassmad.. |
EEE A A= N
Applet o Trusted sites | Protected Mode: O Ri0% -
-
y | £ Station Hunt Group [
'\ g 003 190 Admn HuntGrougs sy EER £
Liks 2 Costomze Links 5 - Fesicke |8 N G Focebook Home ¢ 'Wekome o V-Comert 2| ik Scrapyourtipcom Pilok: 571
5 B e Searc « [ Bk FiSetings = ST Y - - al - .
! - ookt FiSeing | (5 Mesmger Ml R My oot Qrosve ~ Pomes - [ ooy i M wame: |Ringing Statian Hunt Order: | Ring -
W v Groups BB ®
ANG + e D | - Topoecin | o MGk - Getbee | - Members
[ Extension Mame Type Up
100 Dye,Felicity Station
101 Morth, Kathy Station T
102 Desk,Reception Station
116 Hall Kitchen Station
111 Desk,Sales Station
110 Desk,Parts Station
109 Bench, South Station
106 Bench, North Station

Forwarding

When busy, Forward to extension 560 - Main Auto Attend

R Wihen no answer sfter |4 = | ringson |1~ | members, Forward to xtension 560 - Main Auto Attsnd
owe | b
Call Appearance
Span Multiple Call Appearances
[] Restrict spanning ko 3 maximum of |2 calls
Appiet cmmlISADELDAN urtyroup HurkGroupshpelet stated v ams - | 1iva Aokt Windaw
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Trunk Groups

@J Trunk Group S—

|l Name: 'DID Digital

l Direction: () In () Ouk (@) Both

%,

[] Enable Qutside Line Functionality

In | Ok | Clutside Line Properties |

—Digit Interpretation

(@ Inbound Routing Table

(71 First Digit Table

Use Qutside Line Inbound routing

[ Edit Inbound Routing Table. ..

[] Provide Dial Tone ko Far End

Inkercept Destination:

560 - Main Auto Attendant

Access Profile for Tandem Calls: [Unrestricted

| Ok | | Cancel |
Java Applet Window
|%| Inbound Routing Table l ﬂ
@ Route By Source or Disled Numberi () Scheduled Routing () Both
call Dialed Destination DNIS MNight Answer Night: Answer | |
Source Nurnber Mame Maode Destination
Def ault 4444 571 User Defined 560 - | Down |
Def ault 4040 571 User Defined 560
Default 7979 571 User Defined 560
Default 2260 560 Mot Used
Diefault 4765 550 Nat Used
Default 4000 571 User Defined 560 i
< I D
Java Applet Window

13



Diagnostics

/2 Vertical Wave Giobal Administrator Management Console - Windows Internet Explorer

Links 2 Customize Links &5 y - Fleaflicker @ oy 2008 [E] Facebook Home £ Welcome to V-Connect £ www:scrapyourtrip.com
oS! - @~ |Web Search [ Bookmarks v [ Settings Messenger> ) Mail ~ @My Yahoo! v | EJAnswers v 3 Games ~ [ Anti-Spy~
Ue 46\ Vertical Wave Global Administrator Management... f v B - @ v }Page v & Tooks v

~ Edsearch | TotaiProtecton | @ AVGInfo - GetMore | 2/ -

or Management Console

7z B B

Client  System
Caching  Desktop

Help

[
Host: 10.100.3.196
Base Version: Vertical Wave ISM 1.5

Administration Applications Diagnostics [10.5.20081010.3.0
Diagnostic Tools
Q Ping Netstat IP Configuration

ARP Routs

&
a
Serial IF Monitor f
&

Trace Route

Station Monitor

s

Trunk Monitor

4,
-

Manager
Loopback Bandwidih Monitor

WVIAN Statistics. Uptime

X
Eacied

Performance Monitor E\ Task Manager

a System Information

18

Applet com/vnil052008101030)/rdapplet/RDApplet started / Trusted sites | Protected Mode: Off ®100% v

Trunk Monitor



