Mitel Unified Communicator
Express User Guide

Release 3.1




NOTICE

The information contained in this document is believed to be accurate in all respects but is not
warranted by Mitel Networks Corporation (MITEL®). The information is subject to change without
notice and should not be construed in any way as a commitment by Mitel or any of its affiliates or
subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility for any errors or
omissions in this document. Revisions of this document or new editions of it may be issued to
incorporate such changes.

No part of this document can be reproduced or transmitted in any form or by any means - electronic
or mechanical - for any purpose without written permission from Mitel Networks Corporation.

TRADEMARKS
Mitel and the Mitel Logo are trademarks of Mitel Networks Corporation.

Mitel Unified Communicator Express and UC Express are trademarks of Mitel Networks Corporation
or its Licensors.

Windows, XP, Vista, Outlook, Active Directory and Microsoft are trademarks of Microsoft Corporation.
Adobe Acrobat Reader is a registered trademark of Adobe Systems Incorporated.

Other product names mentioned in this document may be trademarks of their respective companies
and are hereby acknowledged.

Mitel Unified Communicator Express User Guide
Release 3.1
September 2010

®, Trademark of Mitel Networks Corporation
© Copyright 2009, Mitel Networks Corporation or its Licensors
All rights reserved



Table of Contents

NOTICE . e et e et et e e et e e et e e e et e e e et e e eaaeeeaneaes Il
ABOUT MITEL UNIFIED COMMUNICATOR EXPRESS ..., 1
ST LD T TP TPPPPPPPIN 1
Y Fo RIS R I T=T o] [0)Y] 0 41T o1 A o] o] o 1S 2
Application and Operating System ReqUIFEMENES ...........uuvrreviiiriiiniiiririeniierereeren... 3
Supported Operating System Platforms............oueeiii oo 3
SUPPOITEd LDAP DIlECIOMES ..cecitiieeiiiteiee ettt ettt ettt ettt e sttt e e abb e e s stb e e e s aabeeeessabaeeeeaaes 3
Third Party REQUIFEIMENTS .......uuiiiiee it e e e e s e ettt e e e e e s e sstrree e e e e e s s s saatbaeeeeeeessasasbeaeeeeeeesasnnraneees 3
Hardware REQUITEIMENTS .......ooi ittt e e e e e sttt e e e e e e e e s aanbbe e e e e e e e e aaannnbeeeaaaeeeaannnnes 3
Compatibility with Mitel Platforms, Phones and Applications............ccccveeeiicciiieiiee e 3
INSTALLING MITEL UNIFIED COMMUNICATOR EXPRESS ..., 5
REGISTERING MITEL UNIFIED COMMUNICATOR EXPRESS .........cciiiiiiiee 6
ASSOCIATING MITEL UNIFIED COMMUNICATOR EXPRESS TO YOUR 5300
SERIES IP PHONE..... et e e e e e e e eanns 7
Configuring a Phone Profile on a Mitel 3300 ICP (Fresh Install) .........ccevvvveiiiiiiiiiiiiiieeeen, 7
Configuring a Phone Profile on a Mitel 5000 CP .......ccooiiiiiiiii e 10
Creating a UC Express Softphone Profile ... 11
SOftPhONE REQUITEMENTS. .....eeiiiiiee ittt et e e e e e e e e et a e e e e e e e e e snnrebeees 11
How to setup an UC EXPress SOftPNONE..........uiiii it e e 12
TeStiNG @ SOMPNONE ... e e e e s e s e e e e e e e e e e rraees 18
MUItIPIE PhONE PrOfilES ...t 19
Connecting Using MUIIPIE Profiles .........oo e 19
MITEL UNIFIED COMMUNICATOR EXPRESS TRAY ICON ......ccooiviiiiiiiiieeiieeeee, 21
Mitel Unified Communicator Express Tray Icon — Call MeNU.............coiiiiiiiiiiiiiiiinnnns 21
Mitel Unified Communicator Express Tray Icon — Softphone Call Menu ..............cccevveeeen. 22
Mitel Unified Communicator Express Tray Icon — Main Tray Menu...........cccccccvvvvnnnnnnnnnns 23
MITEL UNIFIED COMMUNICATOR EXPRESS TOOLBAR .....covviviiiiiiiiiieeciieeee, 25
Display the Mitel Unified Communicator Express Application Toolbar...............ccceevvvnnnnnn. 25
Hide the Mitel Unified Communicator Express Application Toolbar.............cccccecvnininnnnnnns 25
Resize the Mitel Unified Communicator Express Application Toolbar............cccccccecvnnnnne. 25
Elements of the Mitel Unified Communicator Express Toolbar...........ccccccoveeeniiieiiiieiiinnnnnn. 25
USING THE MITEL UC EXPRESS TOOLBAR ... 28
OULgOING CallS ... 28
Dialing DY SEarch CONACES ........vuiiiiiiiiii ittt e et e e et ee e s snaeeee e e 28



Table of Contents

Y= =Tl T @ o 1o F-H 1Y 1= o U OSSN 28
Performing an Outlook and/or Corporate Directory Search: ... 28
[T LI =3 =] £ 0] 1SR 29
[T 1T o T o) 20 AV 10 0 ] o1 RS 30
UNIFIED COMMUNICATOR EXPRESS OFFERS A NUMBER OF WAYS TO
D PP PT 30
Dialing by Typing iN @ NUMDEI:........oiii e e s 30
(DT TTa o [ o) 2 B = To N 1 10 o] AR 30
Dialing by Dial HIGhIGNTEA: ........coii et e e 30
S 01T =T o @3- 11 S 30
Y o1=T=To I @F= 11 =T o T USRSt 30
Add a new Speed Call/ Edit an existing Speed Call: ... 31
PIESEINCE ...ttt e et e e e e e e et e e e e e e et e e e anrnre s 32
Adding Presence to an existing Speed Call: ..........oo i 33
AREINALE INUMDET ....ciiiiiie ettt e e sttt e e sa bt et e e sabb e e e e sabe e e e e snbaeeeesnnneaenn 33
Adding Alternate Number to an existing Speed Call: .........ccccceveeei i 34
Program PersONal KEBYS ...ttt ettt s bt e e et e e s ann e e e anes 35
Program Personal KEYS MENU:.........ccccuuiiiiiiee ettt ie e e st e e e e e s s et e e e e e e e s s sntaaa e e e e e e e e s ennenneees 35
Programming a Personal Key — Speed Call............ooiiiiiiiiiiiie e 35
Programming a Personal Key — Create Task for Caller .........ccccceeivieiiiieeee e 35
Programming a Personal Key — Create Contact for Caller. ... 35
Programming a Personal Key — Dial Highlighted ..., 35
Programming a Personal Key — Send Email to Caller...........cccceeeeiiiiiiiiieiie e 35
Programming a Personal Key — Launch PC ApPPlICAtioN ...........cooiiiiiiiiiiiiieiiiice e 36
RS TST =T o B | 36
Y FESTST =T I OF= T ES 1Y =T oL PR 36
[V 11T 1 1 = 1 PRSP 37
Configuring Voice mail- Mitel 5300 SerieS IP PhONE.........ooo it 37
Configuring Voice mail- SOftPRONE ........cc.eiiiiiiiie e e e 39
REtreVINg VOICE MAIL.....cooiiiiieiii ettt e e e ettt e e e e e e e s bbb be e e e e e e e e aannneees 40
TaTeTo] o q1T o [ O =1 1 PP 40
Transfer/ConferenNCe CallS.........oo it e e e e e e e e aae e e e aae s 41
TOOIDAr MENU. ... 42
ST=l 11110 S D= 1o o [ T PP PUPRPPTPPPP 42
(1= LT | PP 43
INCOMING CALL ACTIONS ..ottt e e e eaas 43
PIESEINCE ...ttt e e e e e e e e e e e e e e e e r e et e e e anrnreees 43
(O gF-TaTo TSI =T o o U F=To [ PR PP OPUPPRPTR 44
(0] g1 7= 1ot B o To ) (N ] o TR P PP PP PP PUPPRP 44
[T 1T o T U 1= SRR 46
HANAIE CAIIS USING ...eeiiiitiiieiiie ittt st e et e e ekt e e e abb e e e s anbb e e e s annb e e e e e nnes a7
Performing a DeSKIOP SEAICN........cii i i e e e e 48



Table of Contents

Pop-up Natification of INCOMING CallS ... 49
USER DEFINED DIALING RULES ... 50
ADOUL DIAliNG RUIES ...vvi e e e e e e e e e e e e e e e e e e eenaeaaaas 50
Windows Telephony Dialing RUIES ...........vviiviiiiiiiiiiiieiiiieeieeeeeesieesreaseeesereeaeesrerenreererernrernne 50
User Defined Dialing RUIES...... ... e 51
Translating Phone NUMDEIS ... e 52
How Dialing RUIES Are APPHEA........nneee e 52
Help With RegUIAr EXPIrESSIONS .......eiiiiiiiiiiiiiieie et e e e eaeeeas 53
S Lo To o O o= L= Tox 1= £ ST RRP 53
L@ T = 1111 T=T PSRN 54
1O g F= = Tod (] G O = 1T PSR RRP 54
(€T (o101 o] 1o To TP PRI 54
F 1] g T T o T PP PP PP PP PTPON 54
T8 o153 1] U1 (o] o PRSP 55
FINA VS. MACN ...ttt e e e esaeseaaeeaaaees 55
APPENDIX 1. FEATURE DIFFERENCES BETWEEN MITEL UNIFIED
COMMUNICATOR EXPRESS AND INTEGRATED OFFICE COMPANION .......... 56
APPENDIX 2: ADDITIONAL NOTES ABOUT MITEL UNIFIED COMMUNICATOR
EX P RES S ..o 58
Mitel Unified Communicator Express and Microsoft Framework 2.0 ..........ccccooeevvveeiiinnnnnn. 58
Mitel Unified Communicator Express and the Mitel 5300 Series IP Phone Set................. 58
Lo =3 Moo [ 114 o FR PP PP PPPPSPPPP 58
R (ga]TaTo @]\ I I = Tod =T o T o 1o TR USSR 58
Presence: Supported versions of Windows Live Messenger and Office Communicator...59
APPENDIX 3: EXAMPLE USER DEFINED DIALING RULES.........cccoooviiiiiiie. 60
APPENDIX 4. MITEL UNIFIED COMMUNICATOR EXPRESS LIMITATIONS....... 62
Microsoft Windows Messenger and Office COmMmMUNICALOr ..............uuuuemmiiiiiiiianans 62
1= 5] 4o = 62



Table of Contents

Vi



Mitel Unified Communicator Express — User Guide

About Mitel Unified Communicator Express

Mitel Unified Communicator® (UC) Express (formerly Mitel 5300 Integrated Office Companion
Enhanced) is a cost-effective desktop assistant that seamlessly combines telephony with integration
to Microsoft Outlook and Microsoft Windows desktop search providing the user with a range of
intelligent call handling facilities and productivity enhancements.

UC Express provides an innovative toolbar GUI that allows users to manage the functionality of their
Mitel IP phone with speed and ease directly from the Windows taskbar on their desktop. With
features such as click-to-dial, caller line ID pop-up, and single-click conference/transfer, UC Express
simplifies routine communications and helps users maximize their efficiency. Designed for easy
configuration and installation, UC Express provides IT personnel with a number of implementation
options — from simple end-user downloads to larger-scale pull or pushed-based mass deployment.

Building on the integration with Outlook, UC Express allows users to access, search and dial
corporate contacts from Microsoft Active Directory or LDAP directories. Additionally, users can
perform a Windows desktop search to locate documents, e-mails, and corresponding records based
on the incoming caller ID. By integrating widely-used applications with a single access point for all
communications needs, UC Express helps drive productivity while enhancing responsiveness to
customers, suppliers and partners.

Features

UC Express supports both the Mitel 3300 Communication Platform and the Mitel 5000
Communication Platform (Mitel 5000 CP).

8568 phones. All other phones on a Mitel 5000 CP Communication Platform will not work.
For each of those platforms, UC Express works with the following Mitel phones :

e Mitel 5312 (MINET / SIP) — Note: only certain features available in SIP mode

e Mitel 5324 (MINET / SIP) — Note: only certain features available in SIP mode

e Mitel 5320 (MINET)

e Mitel 5330 (MINET / SIP) — Note: only certain features available in SIP mode

e Mitel 5340 (MINET / SIP) — Note: only certain features available in SIP mode

o Mitel 5360 (MINET)- Note: only available on the Mitel 3300

e Mitel Softphone

¢ Digital Phone — Mitel 8528 and Mitel 8568 (to work with the Mitel 5000 CP )

Please note that telephony commands and notifications are limited to the prime line of the phone.
e Toolbar and tray icon for non-intrusive desktop profile
e Multi-profile support - Each profile is mapped to a specific network connection which is used
to automatically determine the network the user is logged into and to find the correct profile to
use to connect to the user’'s phone
Use either directory number (DN) or IP address of phone for setup
Ability to use Windows telephony location
Definable dialing rules
Dial number from tray or toolbar
Dial extensions
Drag and dial a number from any application
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Type name into toolbar to automatically pull phone numbers out of Active Directory or
Outlook

Incoming call pop-up and answer by clicking

Display caller ID in text entry field in toolbar

Search Active Directory and Outlook contacts based on incoming call

Open caller's contact record in Outlook

Invoke Windows desktop search for emails and docs containing caller's name or number
Single click to re-dial

Missed call list

Call transfer

Call conference

One-step conference/transfer

Create a new Outlook task with caller ID, date and time of call automatically filled in
Create a new Outlook contact based on caller ID

Create a new Outlook email to caller with 'send to' address automatically filled in based on
caller ID

Create a new Lotus Notes contact based on caller ID

Create a new Lotus Notes email to caller with 'send to' address automatically filled in based
on caller ID

International language support

Softphone

Additional Features available with the Mitel 3300 only

Automatically sets your instant messaging presence state based on your call state
Voice malil

Desktop speed dial programming

Desktop access to speed dial entries

Speed dial based on incoming call

Program phone key to launch a PC application

Dial Highlighted

Press a button to dial highlighted number in any application

Mass Deployment Options

Network-based installer

Configuration by command line for deployment using scripting-enabled software deployment
tools

Domain-based registration

Communicator Express IT and Administrator Guide.
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Application and Operating System Requirements

Supported Operating System Platforms
e Windows XP 32 bit SP3 Professional Edition
e Windows Vista 32 bit SP2 Business Edition
e Windows XP 64 bit SP2 Professional Edition
¢ Windows Vista 64 bit SP2 Business Edition
e Windows 7 32 hit Enterprise Edition
e Windows 7 64 bit Enterprise Edition

Supported LDAP Directories

e Microsoft Windows 2003 R2 SP2 Active Directory and 2008 R2 Active Directory
e Sun Java Communications Suite 6
e OpenLDAP 2.3.27

Third Party Requirements

e Microsoft Outlook
e Microsoft Outlook 2003 SP3 on Windows XP Pro SP3 with Windows Desktop Search
e Microsoft Outlook 2007 SP2 on Windows Vista Business SP1 with Windows Desktop Search
e Office Communicator 2007 client version 2.0 (with LCS server)
e Windows Live Messenger 8.5.1302.1018 or Windows Live Messenger 2009 14.0.8064.206
e Windows Desktop Search
e Windows Terminal Server 2003
e Lotus Notes 8.5

Hardware Requirements
Minimum requirements
e Pentium 3 (or equivalent)
e 1GBRAM
e 40 MB free disk space for application install and data
e Microsoft .Net Framework 2.0
Recommended system
e Pentium 4 (or equivalent)
e Dual-core CPU
e 2GBRAM
e 40 MB free disk space for application install and data
e Microsoft .Net Framework 2.0

Compatibility with Mitel Platforms, Phones and Applications

e 3300 ICP release 9.0.2.17

¢ Mitel 5000 Communication Platform release 4.0

e 5330 and 5340 IP Phone firmware Minet build 1.4.2.10 or greater

e 5312 and 5324 IP Phone firmware Minet build 2.0.1.10 or greater
o Mitel Border Gateway (for release 5.2 and higher)
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Installing Mitel Unified Communicator Express

Use this procedure for the standard install of Mitel Unified Communicator Express.

Express. (Please see the Mitel Unified Communicator Express IT Guide)

1. Toinitiate the install of Mitel Unified Communicator Express, double click the appropriate
install file UnifiedCommunicatorExpress.msi

2. Follow the onscreen instructions in the installation program:

a. If not already installed, Mitel Unified Communicator Express will initiate the install of
Microsoft .NET Framework 2.0. (Microsoft .NET Framework 2.0 is required to run
Mitel's Unified Communicator Express)

b. On the License Agreement dialog, read the agreement, select “I Agree” and click
“Next”.

c. Select a folder where Mitel Unified Communicator Express will be installed. By
default, it will be installed to
“C:\Program Files\Mitel\Unified Communicator Express”

3. The install will then be done. Once complete, you can then choose to “Run Mitel Unified
Communicator Express now.”

4. Alternatively, to run Mitel Unified Communicator Express, click Windows Start menu and
navigate to Programs->Mitel -> Unified Communicator Express.

Note : Installing Mitel Unified Communicator Express will uninstall any previous installation of
Integrated Office Companion.

Note : If you upgrade Mitel Unified Communicator Express from either Integrated Office
Companion or a previous version of Mitel Unified Communicator Express, you will have to re-
enable the toolbar.
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Registering Mitel Unified Communicator Express

When you run Mitel Unified Communicator Express for the first time, you will encounter a registration
dialog requiring you to enter your license key.

1. Enter your license key.

2. Click “Register Now”

@MITEL License & Registration - Unified Communicator Express D

Thank you for using
Unified Communicator Express

|f wou have alicense key for Unified Communicator Express,
enter it here and press Feqgizter Now,

Enter license key here:

Regizter Mow

|F you don't have a licenze key but want to find out how to get one click here,

connected, pressing the “Register Now” button will bring up a “Manual Registration” dialog with
instructions on how to manually register the application.

registered Integrated Office Companion.
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Associating Mitel Unified Communicator Express to Your 5300 Series IP
Phone

Mitel Unified Communicator Express stores information about the phone set it connects to in a Phone
Profile.

You create phone profiles in three ways:

1. |If you are upgrading from Mitel Integrated Office Companion (IOC) to Unified Communicator
Express, the setup program automatically migrates your IOC phone to the Unified Communicator
Express phone profile labeled “Work”.

2. If you install Unified Communicator Express as a fresh install, Unified Communicator Express
prompts you to create a new phone profile when it first runs. Based on your license you can have
up to three profiles to choose from:

e Mitel 5300 series IP desk phone (for use with a Mitel 3300 ICP)
e Mitel UC Express Softphone (for use with Mitel 3300 ICP)
e Desktop Phone (for use with a Mitel 5000 CP)

@MITEL Mew Phone Profile - Mitel Unified Commmunicator D
Location:
Phore: "

hitel 5300 zenez IP desk phone
hitel IC Express Softphone et

Desktop Phone : = |

3. Or, you can manually add phone profiles as the need arises.

Configuring a Phone Profile on a Mitel 3300 ICP (Fresh Install)

After registering Mitel Unified Communicator Express, a “Configure Phone” dialog box appears. From
the drop down menu, select Mitel 5300 series IP desk phone.
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HMiTEL

Configure Phone - Unified Communicator Express D

Please tell UC Express where your phone is and select which phone to use.

Location name: | Work (Ex: ‘Work, Home, On The Road, ...}

Phone model: -

Mitel Unified Communicator Express must be configured to use a Mitel 5300 Series IP Phone Set. To
do this, a phone model must be selected and then the PC Connectivity information must be filled in.

(Consult the “Mitel Unified Communicator Express IT Guide” for more information on how to configure
PC Connectivity on your phone set).

This information can be entered in 2 different ways:
1. IP Address: To configure a phone profile by IP Address:

On the “Configure Phone” Dialog, fill in the phone set’s IP Address in the “Desk Phone Connection”
and Phone PC Connectivity Password.

el

Please tell Mitel Unified Communicator E4press where your phone is and
select which phone to use.

Configure Phone - Mitel Unified Communicator Express D

Location narme:  [WWark (Ex Work, Horme, On The Road, ...)

Phone model: eries IP desk phone IR é

Mitel 5300 IF Desk Phone Connection

Phone 1P o direct ber: (303030, 30030, 300 300
one or directory number o xxxx)

Phone PC connectivity password: Help

Yoice mail number:

[] wirect Line DM ko IP Lookup ==
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2. Directory Number (DN): Alternatively, Mitel Unified Communicator Express phone profile can be
configured by directory number (“DN”), provided your phone system administrator has configured
your system so that you can do so. Consult the “Mitel Unified Communicator Express IT Guide”

for more information on how to configure Unified Communicator Express to connect to your
phone by DN.

a. On the “Configure Phone” Dialog, fill in the Directory Number in the “Desk Phone
Connection” and Phone PC Connectivity Password.

b. Pressthe DN to IP Lookup button to expand the settings.

c. Fillinthe ICP IP Address, Account User Name, and Password

GMITEL

Please tell Mitel Unified Communicator Express where your phone is and
select which phone to use.

Configure Phone - Mitel Unified Communicator Express D

Location name:  [Woark (Ex: Work, Home, On The Road, ...}

Phone model: Mitel 5300 series IP desk phone | % @

Mitel 5300 IP Desk Phone Connection

Phone IP or directory number: (300 000 S
Y ar HEEe
Fhone PC connectivity passward: Help

Yoice mail number:

] Direct Line DM o IP Lookup <<

These settings allow Mitel Unified Communicator Express to find your phone by
querying the 3300 ICP (PEYX) for the IP address of vour phone.

ICP IP address: {0, 000, o)
Account user name: DMETP

Account password: ARERERER

Click here to lzarn how to configure DM ko TP lookup.

E¥ Note: If you have a secondary ICP, you can include that by putting a semi-colon “;” in the ICP
IP Address between the primary and secondary IP addresses.

Note: “Direct Line” is used when the phone defined in the profile has direct access to an
outside line — for example, you do not need to dial ‘9’ to make an outside call. Check the
“Direct Line” check box if you are using a direct line. Having the direct line box checked will
bypass the Windows Telephony Dialing Rule for access an outside line for this profile.



Mitel Unified Communicator Express — User’'s Guide

Configuring a Phone Profile on a Mitel 5000 CP

After registering Mitel Unified Communicator Express, a “Configure Phone” dialog box appears. From
the drop down menu, select Desktop Phone.

@MITEL Mew Phone Profile - Mitel Unified Communicator D
Location:
! Phione: [ v

hitel 5300 zenes IP desk phone
kitel UC Exprezs Softphone i
Desklop Phone

Once the Desktop Phone profile has been selected, the configuration window appears.

@MITEL Configuration - Mitel Unified Communicator Express D
Content Phones
General add/Edit work locations and phones

Contact Lookn D * Location: Mitel 5000 CF Y
Work Fhone: Deskkop Phone %

Dialing Rules - Advanced Softphone
Mitel 3300
Handle Calls Using Mitel S000 CP

Deskbop Phone

Tip:
LUse this section to add and edit the

phones and softphones you use at
wour various work locations,

Phone D [e.g. 4444]
Phone Password:

Py ST i e, Server name or I[P address: [, v, s, ]

Unified Communicator Express wil
recognize your location and
automatically connect to wour phone,

Server password:

Server pork: 4000 [default; 4000]
|
Deskkop Phone Configuration Help
i
[ 0k ] [ Cancel ]

To configure Mitel Unified Communicator Express to work with your Mitel 5300 series IP phone you
will need to fill in the open fields with the following information provided to you by your phone system
administrator:

e Phone DN: This is the extension of your phone set.

10
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e Phone Password: The password is known as the “Station password”. By default the station
password is the same as the DN. You can change the station password via the “Program
Station Password” feature code, which is 392. For details on how to do this please see the
“Mitel Unified Communicator Express IT Guide”.

e Server name or IP address: This is the network address of the Mitel 5000 CP. It can be
entered as an IP address, host name or fully qualified domain name”. This should be
obtained from the administrator.

e Server Password: This is set by and provided by the administrator. . Press Test to verify the
connection to the account.

Creating a UC Express Softphone Profile

This UC Express Softphone allows you to make calls and make use of all the features of UC Express
without requiring a standard phone set or hardware. The Softphone uses a speaker and microphone
connected to your PC for its audio connection.

For more information on Softphone provisioning please see the IT guide.

Softphone Requirements

Minimum requirements

PC soundcard

Speakers/headset

Microphone

Category F license (Required for the Mitel 5000 CP only)

Recommended system

e USB headset and microphone with high audio quality

Ef Note: If the Internet connection is slow, audio quality can be affected.

11
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How to setup an UC Express Softphone

To setup an UC Express Softphone profile, enter into the “Configuration” page pictured here from the
Settings menu in UC Express:

@MITEL / Configuration - Mitel Unified Communicator Express [:]
Content
dit work locations and phones
General

Contact Lookup

Phone:  Mitel UC Express Softphone Q

Dialing Rules - Advanced

Handle Calls Using

Softphone Connection Configuration help
Tip: .

Directory Mumber: (e 4444
IJse this section ko add and edit the
phones and softphones wou use at Lser password: 2RRR
wour watious wark locations.,

Autharization User name: [e.q. JohnD or 4444)

After connecting to a phone, Mikel
Unified Comnmunicator Express wil Display Mame:
recognize your location and
automatically connect ko vour phone, Server name of IF address: [ e 0]

[] pirect Line

k. ] [ Cancel
1. On the “Add/Edit Phones” tab, select the “New Profile” Button:
®MITEL Mew Phone Profile - Mitel Unified Communicator D
Location:
FPhone: ' -
Desktu:up F'hu:une L
T B

2. Enter a name for you new phone and select Mitel UC Express Softphone from the drop down
list and press OK.

12
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3. You will now see a configuration page like the one below:

AMITEL

Configuration - Mitel Unified Communicator Express D

Content

General

Tip:

Contact Lookup
Dialing Rules - Advanced

Handle Calls Using

Ise this section to add and edit the

phones and softphones wou use at Lser passward! P2 2
wour vatious wark locations,

Autharization User name: [e.0 JohnD or 4444)
After connecting to a phone, Mikel
Unified Cornmunicator Express wil Display Marme:
recognize your location and
autamatically connect ta your phone, Server name of IP address: [, M, . 4 ]

Phones
Add/Edit work locations and phones

E] ¥ Location: Softphone

Phone:  Mitel UC Express Softphone 'I\_H
Softphone Connection Configuration help
Directory Mumber: [e.0 4444

|:| Direck Line

[ aK ] [ Cancel

4. Allfields are required to setup the phone:

Username or DN: This is the name that we will use to try to connect to.

User password: Here you would enter the password that accompanies your
username for the account that has already been created on the server.

Authorization User name: This is the authorization name that is on the server. For
most users this will be the same as the Username or DN.

Display Name: This is the name that will show for your caller ID. For most users this
will be the same as the Username or DN.

Server Name or IP: Here you would enter the name of your SIP proxy server or its
IP address.

Note: “Direct Line” is used when the phone defined in the profile has direct access to an outside
line — for example, you do not need to dial ‘9’ to make an outside call. Check the “Direct Line”
check box if you are using a direct line. Having the direct line box checked will bypass the
Windows Telephony Dialing Rule for to access an outside line for this profile.

13
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5. You can also configure advanced settings:

e Audio Settings: This gives you the ability to select or deselect particular audio settings.
Gain & Loudness settings allow you to dynamically control the audio settings while on a
call.

Microphone: The microphone device allows you to select the audio input device to
use while on a call.

Speaker: The speaker device allows you to select which audio output device to use
while on a call.

Ringer: The ringer device allows you to select which audio device the ringer
should use during an incoming call. The ringer can also play sound through the
computer's internal speaker if the option is enabled.

®MITEL Advanced Softphone Configuration - Mitel Unified D

Audio Settings | Audio Codecs & QoS | General Settings | Advanced Server Settings
Gain & Loudness

Microphone:  |Realtek HD Audia Input W

X
Speaker Realtek HD Audio output W

3
Ringer: Realtek HD Audio output W

[] Alsoring PC speaker

Settings

Acoustic Echo Cancellation [SEC)
[] Automatic Gain Control [AGC]

Comfart Moize Generator [CHG)

()4 ] [ Cancel

14
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e Audio Codes & Quality of Service: This gives you the ability to turn particular codecs
off or on and to enable Quality of Service.

@MITEL Advanced Softphone Configuration - Mitel Unified D

Audio Settings | Audio Codecs & QoS | General Settings | Advanced Server Settings
Audio Codecs
#ip_GY29
#ip_G¥11alaw
gip_G¥11uLaw

Cuality of Service

Enable Audio Oo5  |BE = | D5SCPWalue[1 - 63]

w

k. l [ Cancel
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e General Settings- This gives you the ability to access your voice mail account.

@MITEL Advanced Softphone Configuration - Mitel Unified D

Audio Settings || Audio Codecs & QoS | General Settings | Advanced Server Settings

General Settingz

Subzcribe to Message Waiting

Yoice mail number;

Pratacal; s L

aF. l [ Cancel

16
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e Advanced Server Settings: Here you can extend SIP settings including STUN server
and outbound proxy.

@MITEL Advanced Softphone Configuration - Mitel Unified D

Audio Settings || Audio Codecs & QoS || General Settings | Advanced Server Settings

Advanced Server Sethings

Izer darmain: - [2.a. darnain.td)
Stun zemver - [t . . ]
Stun server port: 78

Qutbound prowy: - [t . . ]

Dutbound prosy port; | B060

Server port: =060

Local port; R0G0

ak. H Canicel ]

e User domain: This is usually the same as the server name or IP address.
e Stun server: If a stun server is not required simply enter a (-)dash into the field.

Ef Note: That many installations require the use of a STUN server for successful
calls. You can use stun.ingenius.com as your stun server.

e Server Port: Here you would enter the port to connect to your SIP proxy server and
must be opened through your firewall. This is usually 3478.

Express is not the first IP to use port 3478, you may have to select an alternate port
to connect to your SIP proxy server.
e Outbound proxy: This is usually the same as the server name or IP address.

e Outbound proxy port: This is where you enter the outbound proxy port. This is
usually 5060.

e Local Port: Here you would enter the port to connect to your SIP proxy server and
must be opened through your firewall. This is usually 5060.

6. Press the “Test” button to verify your settings.

17
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7. Press “OK" to save your settings as a new profile.

Testing a Softphone

Once the Softphone has been configured you can press the “Test” button to verify the connection
parameters. Once the “Test” button has been pressed, Mitel UC Express will attempt to connect to
the SIP server you entered with the credentials you provided.

18
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Multiple Phone Profiles

Mitel Unified Communicator Express can store connection information for more than one phone by
using a different phone profile for each phone or DN. This enables you to create multiple phone

profiles for different locations or purposes.

For instance you could have a profile for each of the following situations:

e Connecting to a Mitel 5330 at your work desk

e Connecting to a Mitel 5312 at home as a Teleworker

1. To create/edit additional phone profiles, select Settings from the Toolbar Menu or Tray Icon

Menu.
2. This will bring up the “Configuration” dialog.

3. Select Handle Calls Using on the left side of the dialog

4. On the right side of the dialog, the Phones panel appears. Here you can add new phone
profiles, edit or delete existing profiles, and order your profiles. Adding/editing profiles are

done exactly as before by IP address or DN

AMmiTEL —

Phone Profile Controls

“hon New, Copy, Delete, Move Up, Move Down
s

Dialing Rules - Advanced

Handle Calls Using

Select to

Content
List of
General phone :
Contact Lookup profiles :

Desk. Phone Connection

Location: Wark

Phone:  Mitel 5300 series IP desk phane %

Confiquration belp

Connecting Using Multiple Profiles

If Mitel Unified Communicator Express has more that
1. Check what network it is on

Phone IP or direckory number: 255 s S 33
configure phane the ar KA
profiles at Fhone PC connectivity password: Help
) ] ‘oice mail nunmber:
After connecting to a phone, Mikel
IUnified Cormunicator Express will ) )
recognize your location and [ Direct Line
automatically connect ko yvour phone. D bo IP Lookup =3
Ok, ] [ Cancel

5

one profile, when it starts up, it will:
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It will try connecting to the top profile on the Phone Profiles list that is known to be on the
same network

It will work its way through the list of profiles on the same network until it finds a phone it can
connect to.

If it fails to find a profile it can connect to from this first pass, it will look through profiles that
have on network associated yet.

It will not check profiles known to be on a different network.

Note: The various settings of Mitel Unified Communicator Express are stored separately for
each Directory Number. It is possible to have two phone profiles each pointing to the same
DN in which case they would use the same settings. For Example: If you are connected to
one phone and enable presence and pop-up windows, and then you connect to a different
phone, presence and pop-up windows would not necessarily be enabled. Settings that are
unique to a DN are:

e Use Windows Telephony Location

Preview number before dialing

Display pop-up window with caller ID

Lookup caller | Outlook contacts

Perform Windows Desktop Search using caller ID

Change my IM status to “Busy” when | use my phone

Change my IM status to “Busy” when | set “Do Not Disturb” on my phone
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Mitel Unified Communicator Express Tray Icon

When Mitel Unified Communicator Express is running, an icon will appear in the system tray of the
Windows Task Bar.

The appearance of this Tray Icon will change depending on the current connection state of Mitel
Unified Communicator Express to the phone set:

% _ Mitel Unified Communicator Express is connected to a Mitel phone set.
= - Mitel Unified Communicator Express is connecting to a Mitel phone set.
£ - Mitel Unified Communicator Express was unable to connect to a Mitel phone set.

If you mouse over the Tray Icon, a tool tip will appear displaying the connection status of Mitel Unified
Communicator Express.

Mitel Unified Communicator Express Tray Icon — Call Menu

When Mitel Unified Communicator Express is connected to a Mitel phone set, left click the Tray Icon
to bring up the Call Menu.

I Microphone muke
W SpeedcCall »
ProgramEdit Personal Key ...
Add Speed Call ...
Missed Calls »
w9 Redial
al o

e Microphone Mute — Mutes the phone microphone while on a call

e Speed Call — Lists programmed Speed Call buttons (Programmed either via this menu or the
phone set). Allows you to program Speed Dial buttons. Also allows you to add a speed call
button for the current caller.

e Program/Edit Personal Key — Allows you to program the buttons on the phone set
e Add Speed Call — Allows you to program a speed call for the current caller

e Missed Calls — Lists missed calls. (up to 20)

e Redial — Redials current number

e Call/Answer/Hold/Retrieve/Hang-up — Dials an outgoing call, answers an incoming call or puts
current call on hold. (Menu Item changes with phone state)

o Transfer/Conference — Allows for transferring the current call to a second call or conferencing
two calls together

e One Step Conference/Transfer — Like the regular Transfer/Conference, but the operation will
complete upon the second call being answered. If the call is not answered, the user cancels out
of the call and the phone picks up the previous call that was in progress before the operation
was initiated.

Note: This menu is call connect sensitive according to the phone state. The menu will appear
differently if the phone is idle, on a call, on hold etc.
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Mitel Unified Communicator Express Tray lcon — Softphone Call Menu

When UC Express is connected to a Softphone, left click the Tray Icon to bring up the Call Menu.

! Microphone mute

Advanced Settings
Microphone

y

Speaker
y

i Speed Call 3
AddfEdit Speed Zall ...
Add Speed Call For Ormon, Sarah ...

Missed Calls k

al  Call

e Microphone Mute — Mutes the phone microphone while on a call

e Advanced Settings — Opens up the softphone advanced settings menu

e Microphone — Adjusts the volume of the microphone

e Speaker — Adjusts the volume of the speaker

e Speed Call — Allows you to access your speed call list

e Add/Edit Speed Call — Allows you to add or edit a speed call

o Add/Edit Speed Call for Caller... - Allows you to add or edit a speed call for a caller
e Missed Calls — Lists missed calls. (up to 20)

¢ Redial — Redials current number

e Call/Answer/Hold/Retrieve/Hang-up — Dials an outgoing call, answers an incoming call or puts

current call on hold. (Menu Item changes with phone state)

Ef Note: This menu is call connect sensitive according to the phone state. The menu will appear
differently if the phone is idle, on a call, on hold etc.
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Mitel Unified Communicator Express Tray lcon — Main Tray Menu

When Mitel Unified Communicator Express is connected to a Mitel phone set, right click the Tray Icon
to bring up the Main Tray Menu.

Type name or number, press enter:

It Speed Cal 2
Program Personal Key ...

add Speed Call for Qrmon, Sarab ...

Missed Calls 3
Actions k
Setkings ...

Conneck To k
Help 2
Ezxik

e Number/Text Entry Field — Type in a number (or name) to dial. When an incoming call occurs,
the Caller Identification (CLID) is displayed in this field in two rows of text, with the name portion
highlighted in bold.

e Speed Call — Lists programmed Speed Call buttons (Programmed either via this menu or the
phone set). Allows you to program Speed Dial buttons. Also allows you to add a speed call
button for the current caller.

e Program/Edit Personal Key — Allows you to program the buttons on the phone set
e Add Speed Call — Allows you to program a speed call for the current caller

e Missed Calls — Lists missed calls. (up to 20)

e Actions — Allows you to execute an Outlook operation based on the current caller:

(0]

(0]

Create Task Associated with [Caller]... - Creates a Microsoft Outlook or Lotus Notes
task for the current caller

Create Contact for [Caller]... - Creates a Microsoft Outlook or Lotus Notes Contact for
the current caller.

Send Email to [Caller]... - Creates a Microsoft Outlook or Lotus Notes Email to the
current caller (If the current caller has an email address already in Outlook Contacts or
Lotus Notes, the email is populated accordingly)

Create Journal entry for [Caller]...- Creates a Microsoft Outlook journal entry for the
current caller.

Set Default for Search Button — Allows you set the default search button on the
toolbar.

Windows Desktop Search for [Caller]... - Executes a Microsoft Desktop Search for the
current caller.

Search Corporate Directory for [Caller]... - Executes a Corporate Directory Search for
the current caller.

Search Outlook Personal Contacts for [Caller]... - Searches for a Microsoft Outlook
Contact for the current caller.

Search Lotus Notes Personal Contacts for [Caller]... - Searches for a Lotus Notes
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Contact for the current caller.

Settings... - Brings up the Settings Dialog Window. Here you can configure a number of UC
Express Toolbar settings.

Connect to — Brings up a list of available phone profiles to use to reconnect to a phone set

Help...
o]

O O O O

- Brings up a list of help links.

About... - Brings up the About Dialog Window. From here, you can also upgrade your
registration.

Help...- Brings up a help website

More Products...- Brings up a web page with complimentary products.

Enter a license key...- Brings up the Enter license key dialog box.

Check for updates...- This will check to see if there are any updated releases of UC
Express.

| Think I've found a bug...- Brings up a “Send support information to Customer
Support” dialog. From here you can details on an issue or bug and send it directly to
customer support.

Exit — Closes Mitel Unified Communicator Express including the toolbar and the Tray Icon).
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Mitel Unified Communicator Express Toolbar
All Mitel Unified Communicator Express features are available from a convenient toolbar.

Display the Mitel Unified Communicator Express Application Toolbar

To display the UC Express Toolbar if it is hidden, do the following:
e Right-click the Task Bar and check Mitel UC Express in the Toolbars menu.

Note: The toolbar will only be displayed if the Windows Taskbar is set along the top or
bottom of the Windows Desktop. It will not be displayed if the Windows Task bar is set
vertically along the sides of the Desktop.

Note: If you upgrade Mitel Unified Communicator Express from either Integrated Office
Companion or a previous version of Mitel Unified Communicator Express, you will have to re-
enable the toolbar.

Hide the Mitel Unified Communicator Express Application Toolbar

To hide the UC Express Toolbar if it is displayed, do the following:
e Right-click the Task Bar and check Mitel UC Express in the Toolbars menu.

Resize the Mitel Unified Communicator Express Application Toolbar

To resize the toolbar:
e Right-click the Windows Taskbar and make sure “Lock the Taskbar” is Unchecked.
o Left-click and hold on the left edge of the toolbar.

e Drag the toolbar to the width you prefer.

Elements of the Mitel Unified Communicator Express Toolbar

alola

The Mitel Unified Communicator Express Toolbar application runs as a toolbar in your Windows Task
Bar. The toolbar allows enhanced integration between the Mitel 5300 Series IP Phone Set, your PC,
and various Microsoft Office applications.

Element Function

: When an incoming call occurs, the Caller Identification (CLID) is
O Number/Text Entry Field displayed in this field in two rows of text, with the name portion
highlighted in bold.
The CLID is displayed until another call is received, an outgoing call
occurs, or you edit the contents of the text box.

Click on this button to open a menu with directory search options. UC
Express will remember your last searched contact and display it at the
top of the list.

Note: If Corporate Directory is not configured, the option is greyed
out. If Microsoft Outlook is not running, the option is greyed out.

® Search Options
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© Dial Button

-

The button is divided into two areas:

e The larger portion will cause the default action to occur
(which will change based on the telephony state). This is
the same action as the bottom item on the popup menu.

e The smaller portion will cause a pop-up call menu to
appear showing all available options.

Right-click on either portion of the button to cause the pop-up call
menu to appear. This menu is identical to the tray icon call menu and
will include the various call menu options available for each phone.
Note: This menu is call connect sensitive according to the phone
state. The menu will appear differently if the phone is idle, on a call,
on hold etc.

O Desktop Search and
Features Button

The button is divided into two areas:

e The larger portion will cause the default action to occur.
This is the same action as the bottom item on the pop-up
menu.

e The smaller portion will cause a pop-up menu to appear
showing all options available.
Right-click on either portion of the button to cause the pop-up menu to
appear.

e Create Task Associated with [Caller]... - Creates a
Microsoft Outlook task for the current caller

e Create Outlook Contact for [Caller]... - Creates a
Microsoft Outlook Contact for the current caller.

e Send Email to [Caller]... - Creates a Microsoft Email to
the current caller (If the current caller has an email
address already in Outlook Contacts, the email is
populated accordingly)

e Create Appointment with [Caller]...- Creates a
Microsoft Outlook appointment with the current caller.

e Create ajournal entry for call with [Caller]...- Creates
a Microsoft Outlook journal entry with the current caller.

e Set Default Seach — Allows you to set the default search
to Windows Desktop Search, Google Maps Search, or
Google Search. (The icon appearing on the toolbar will
change accordingly.)

e Search Outlook Contacts for [Caller]... - Searches for a
Microsoft Outlook Contact for the current caller.

e Desktop Search for [Caller]... - Executes a Microsoft
Desktop Search for the current caller.

e Search Google Maps for [caller]- Executes a Google
Map Search for the current caller.

e Search Google for [Caller]- Executes a Google Search
for the current caller.

Note: Microsoft Outlook and Microsoft Desktop Search must be
installed for these respective options to be available.

Note: The options “Create Task”, “Create Outlook Contact”, “Send
Email To”, “Search Outlook Contacts” “Create Appointment with”,
and “Create a journal entry for call with” apply only to users in your
personal Outlook contacts and not in the corporate directory.
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© Toolbar Menu

Click this button to bring up the Toolbar Menu.

e Settings... - Brings up the Settings Dialog Window. Here
you can configure a number of toolbar settings.

e Connect to — Brings up a list of available phone profiles
to use to reconnect to a phone set

e Help... - Brings up a help menu.

e Exit — Closes InGenius Connector including the toolbar and
the Tray Icon).
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Using the Mitel UC Express Toolbar

By default, the Mitel UC Express Toolbar is not visible - only the Tray Icon will be visible when the
application begins.

Outgoing Calls

There are a number of ways to make an outgoing call via the toolbar:

e Search though your contacts
e Manually dial a number using the PC keyboard
o Dial via Speed Dials or the Missed Calls Menu

¢ Redial the last dialed number

Dialing by Search Contacts

Search Options Menu:

The toolbar has the ability to search your Microsoft Outlook Contacts, Lotus Notes Contacts or the
Corporate Directory.

Lk Search Corporate Directory For ...
8= Search Cutlook Personal Contacts for ...

=] Search Lokus MNotes Personal Contacts for ...

you must have Outlook or Lotus Notes installed and, depending on the version, running. To enable
“Search Corporate Directory” you need to configure and LDAP source in the Contact Lookup settings
dialog. Contact administrator to install these products for you.

By default Contact Lookup is automatically configured with the computer’s logon server. In a
Microsoft Active Directory domain environment this will work as-is.

Performing an Outlook and/or Corporate Directory Search:
To perform a search using the selected search options, do the following:

e Enter text characters such as a name, or portion of a name into the Text Field.
The characters entered are matched against the First Name, Last Name and Company fields
in the Microsoft Outlook Contact and Corporate Directory records and a search results menu
will pop-up.

e Selecting a name from the Search Results will result in a menu showing all the numbers and
their associated labels.

e You are then able to select a number by clicking with a mouse or by pressing the enter key.

e When a number is selected, it will either appear in the Text Field (If Number Preview is
enabled) or dial the number.
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[ (Mobile), Dale b

7%| Business: (613) 555-1212 x333 |E_'| Gantous, Dale 3
5 Business: 3333 8= Gankous, Cale r
_ﬂ dale, gantaus@mail, com L Gantous, Dale *
Open conkack info ... L Sanbous?, Dale .

[ sSearch Corporate Directory For Dale ...
|85 Search Qutlook Personal Contacts For Dale ...

8= Search Lokus Mokes Personal Contacts For Dale ...

Dale Te T

Dial extensions:

If a phone number dialed contains an extension then once the call is established a menu offers the
user the option to dial the extension.
Acceptable extension formats are:

e X255
e x255
e ext255
8= ©rmon, Sarah 3
L Crmon, Sarah 3
T§  Business: (613) 591-9002 x255 m G5 Sarah b
Open contact info ... [l sSearch Corporate Directory for Sarah ...

8= 3Search Outlook Personal Contacts for Sarah ...

Seatch Google Maps for Sarah ...

Y search Google Web For Sarah ...

Sarar & o

Dial extension: 255

|

Sarah Sk
Nle o
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Dialing by Number
Unified Communicator Express offers a number of ways to dial...
Dialing by Typing in a Number:

e Enter the phone number into the Text Field
o Left-click the large portion of the Dial Button or hit Enter.

prasss2ad | Pl o

Note: If Mitel Unified Communicator Express has Dialing Rules configured, those will be
applied when dialing this number.

Dialing by Drag’'n’Drop:

e Highlight a number in a Word document, email, etc and drag the number into the Text Field;
or, you can use copy and paste into the Text Field.

e Press the Dial Button.

2

Note: If Mitel Unified Communicator Express has Dialing Rules configured, those will be
applied when dialing this number.

Dialing by Dial Highlighted:

1. Viathe UC Express Toolbar Program/Edit Personal Key menu item, program a phone key
to Dial Highlighted Number

2. In an email or document or whatever on the PC, highlight a phone number

3. Press the Dial Highlighted Number on the physical phone.

Note: Unlike other phone buttons, you cannot press PC Companion equivalent button. The
reason for this is because pressing the button on the PC would give the focus to the PC
Companion window. This of course takes the focus away from your document and therefore
the number technically isn't highlighted any more

Speed Calls

Speed Call Menu:

The Speed Call Menu displays a list of all Speed Call entries programmed on the phone. Selecting a
name from the menu will dial the number on the phone.

You can quickly access your Speed Calls via the Toolbar or Tray Icon. To access the Speed Calls
Menu do one of the following:

e Right-click the large portion of the Dial Button. Select Speed Call from the pop-up menu.

e Right or left-click the small portion of the Dial Button. Select Speed Call from the pop-up
menu.

e Click on the Tray Icon. Select Speed Call from the pop-up menu.
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I Microphone mute

Advanced Settirngs

Microphone

Speaker
Jamie | % Speed Call 3
Sarah Add/Edit Speed Call ...

add Speed «Call for Dale ...
Add/Edit Speed Call . ..
] B Missed Calls F F
Add Speed Call For Dale ...

wl | Cal

Dale BE=30 K6

Add a new Speed Call/ Edit an existing Speed Call:

To add a new Speed Dial (or edit an existing one), do the following:

1.

a r wn

6.

Select Program/Edit Personal Key ...

Select a phone button to program

Specify a label for the button

Specify a number to dial

Specify presence information (optional)
Specify an alternative number to dial (optional)

Ef Note: For Presence Information you need to have Windows Live Messenger 8.1 or later, or Office
Communicator 2007 client version 2.0 running on your PC.

programmed.
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®MITEL Program Personal Keys - Mitel Unified Commmunicator Express D
Select Button to Program: Current programming:
[ | Jeff Knight |F'h|:unthmlfl'-.ppIi|:atiDn |
— 1T T
—= | P Select feature to progran
—= I |Speed call w |
—= |
| -Jamie Button Label:
— [Pau
3233
S —— EEE Nurrber:
- 1 [ ] |2224I

Dizplay uzer's M presence on my phone

O <Mones

Clear thiz Buttan Save & Cloze ] [ Cancel ]

I ¢

Presence

Mitel Unified Communicator Express can read presence information from Windows Live Messenger
and Microsoft Office Communicator. This enables you to associate a speed call number with an IM
contact and present the user’s current presence (or IM status). Using the presence capabilities of
Mitel Unified Communicator Express allows you to know whether or not a contact is available for a
call.

! Microphone muke

Jamie | W  SpeedcCall 3
JeFF Knight Program Personal Key ...
IF add Speed Call for Jean-Francoi Davignon ...
Missed Calls 3
Program Personal Key ... _
Redial 96133622453
add Speed Call For Jean-Francoi Davignon ...

b Call

BN=8 N6
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Adding Presence to an existing Speed Call:

Communicator 2007 client version 2.0 running on your PC.

To add presence to an existing the Speed Call, do the following:

In the call menu select Program/Edit Personal Key ...

Select a phone button to program

The dialog will then populate with the Speed Call Button’s current setting
Make sure your IM Client is running and signed in.

Check the “Display User’s IM Presence on my phone” check box

Select the contact from the drop down

Click Save

@MITEL Program Personal Keys - Unified Communicator Express

Select Button to Program: Current prograrmming:

Dale Mat prograrmnmed

Select feature to program:

Speed call w

Button Label:
Dale

T
I

Fage 1 RBDB Mumber;
e oEn 221

Dizplay uzer's IM presence on my phone
Select IM Contact: G' e dale@ingeniuzpeople.com [dale@ingeniuspeopls

Alternate Mumber; 2222

0 The alternate phone number will automatically be dialed if the contact's IM prezence
indicates Offine, Be Right Back, &way or Out to Lunch. You can leave it blank.

[ Clear thiz Button Save H Cancel

Alternate Number

Mitel Unified Communicator Express has the ability to dial an alternate phone number based on the
Presence of the Speed Call. This alternate number will be dialed if the Speed Call's presence

indicates:
MSN/Windows Live
IM Status Number dialled
Online Main number
Busy Main number
Be Right Back Alternate number
Away Alternate number
Out to Lunch Alternate number
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Offline Alternate number
Office Communicator

IM Status Number dialled
Available Main number
Busy Main number

Be Right Back Alternate number
Away Alternate number
Do Not Disturb Alternate number
Offline Alternate number

Note: Since Dialing rules are applied for Speed Calls, they will be applied to the alternate
number as well.

Adding Alternate Number to an existing Speed Call:
To add alternate number to an existing the Speed Call, do the following:
¢ Inthe call menu select Program/Edit Personal Key ...
e Select a phone button to program
e The dialog will then populate with the Speed Call Button’s current setting
e Make sure your IM Client is running and signed in.
e Check the “Display User’s IM Presence on my phone” check box
e Select the contact from the drop down
e Enter an Alternate Number
e Click Save

@MITEL Program Personal Keys - Unified Communicator Express [:]

Select Buttan to Progran: Current programming:

Dale Mat programmed

Select feature to pragram:

Speed call w

Button Label:
Dale

T
JNUNNTTR

Page 1 [M]u]s! Humber:
e [ 2221

Dizplay uzer's IM presence on my phone
Select [M Contact; @ e dale@ingeniuzpeople.com [dale@ingeniuspeopls

Alternate Mumber: 2222

o The alternate phone number will automatically be dialed if the contact's IM presence
indicates Offline, Be Right Back, Away or Dut to Lunch. You can leave it blank.

[ Clear thiz Button Save ] [ Cancel
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Program Personal Keys

Program Personal Keys Menu:

Mitel Unified Communicator Express has the ability to program the various personal keys of the
phone set.

The various features that can be programmed are:

e Speed Call — Dials the programmed number

e Create Task for Caller - Creates a Microsoft Outlook task for the current caller

e Create Contact for Caller - Creates a Microsoft Outlook Contact for the current caller.
o Dial Highlighted Number — Dials the highlighted number

e Send Email to Caller - Creates a Microsoft Email to the current caller (If the current caller has
an email address already in Outlook Contacts, the email is populated accordingly)

e Launch PC Application — Launches a PC application

Programming a Personal Key — Speed Call

To program a personal key for a Speed Call, please refer to the Speed Call section entitled “Add a
new Speed Call/ Edit an existing Speed Call*

Programming a Personal Key — Create Task for Caller
To program a personal key for to create an Outlook task for a caller, do the following:
1. Select Program/Edit Personal Key ...
2. Select a phone button to program
3. Select the feature Create task for caller
4. Specify a label for the button

Programming a Personal Key — Create Contact for Caller
To program a personal key for to create an Outlook task for a caller, do the following:
1. Select Program/Edit Personal Key ...
2. Select a phone button to program
3. Select the feature Create contact for caller
4. Specify a label for the button

Programming a Personal Key — Dial Highlighted
To program a personal key for to create an Outlook task for a caller, do the following:
1. Select Program/Edit Personal Key ...
2. Select a phone button to program
3. Select the feature Dial highlighted number
4. Specify a label for the button
For details about Dial Highlighted, please refer to the section “Dialing by Dial Highlighted”.

Programming a Personal Key — Send Email to Caller

To program a personal key for to create an Outlook task for a caller, do the following:
1. Select Program/Edit Personal Key ...
2. Select a phone button to program
3. Select the feature Send email to caller
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4. Specify a label for the button

Programming a Personal Key — Launch PC Application

To program a personal key for to create an Outlook task for a caller, do the following:
1. Select Program/Edit Personal Key ...

Select a phone button to program

Select the feature Launch PC application

Specify a label for the button

Specify the program to launch

o kr wDn

A path to an executable;

A path to an executable + arguments;
A path to a document;

Browse to a program

O O O O

Missed Calls
Mitel Unified Communicator Express has two ways to indicate missed calls.
e The dial button on the Mitel UC Express toolbar flashes if a call has been missed.

e The Mitel UC Express tray icon flashes if a call has been missed and the Mitel UC Express
toolbar is closed.

fr o =R

Missed Calls Menu:

To Display the Missed Calls Menu, do one of the following:
¢ Right-click the large portion of the Dial Button. Select Missed Calls from the pop-up menu

e Right or left-click the small portion of the Dial Button. Select Missed Calls from the pop-up
menu.

o Left-click the Tray Icon. Select Missed Calls from the pop-up menu.

! Microphone muke

W | Speed Call

> |

3 Jeff Knight {348) - Tuesday, October 12, 2010 11:25 AM
J Frogram Personal Key ...
Y Jeff Knight (348) - Tuesday, October 12, 2010 11:04 &M
| Add Speed Call For Jeff Enight ..
&y Jeff Knight (348) - Tuesday, ©ctober 12, 2010 1103 AM
I Missed Calls
Y Jeff Knight (348) - Tuesday, October 12, 2010 10:56 AM -
Fedial 26133622453
Clesar Lisk ol cal
Jeff Knight
348 E]
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By default the Missed Calls Menu displays a list containing up to 20 of the last missed calls. The
most recent calls will be listed in bold. Clicking a missed call dials the number of the caller.

The bottom of the list has Clear List, which will remove all missed calls, and Show Animation. If
Show Animation is ON, when you have a new missed call, the Dial Button will blink.

Note: If you are on the phone and receive a second call that goes to voice mail, it will NOT be
added to the missed call list.
If the phone is idle, an incoming call occurs and then goes to voice malil, the call is added to
the missed call list.
If call forward is enabled, no calls will be added to the missed call list.

Note: If you answer an incoming call on a twinned phone (such as a cell phone), the phone
does not inform UC Express that the call was answered. Because of this, calls answered on
a twinned phone will be listed as missed calls in UC Express.

Voice mail

The Mitel Softphone and Mitel 5300 Series IP Phones can be configured to use various forms of
voice mail.

E* Note: The Mitel 5000 CP is currently incapable of voice mail options.

Configuring Voice mail- Mitel 5300 Series IP Phone

1. Select Settings from the Toolbar Menu or Tray Icon Menu.
2. This will bring up the “Configuration” dialog.
3. Select Handle Calls Using on the left hand side of the dialog.

4. On the right hand side of the dialog, the Phones panel appears. Select you Mitel 5300
Series IP Phone.

5. Here you can enter your voice mail retrieval number.

37



Mitel Unified Communicator Express — User’'s Guide

38

GMITEL

Configuration - Mitel Unified Communicator Express

Content

General
Contact Lookup
Dialing Rules - Advanced

Handle Calls Using

Tip:

Phones

addEdit work lacations and phones

E] B Location: Work. l
Phone:  Mitel 5300 series IP desk phone %

Softphone

Desk Phone Connection Configuration help

Phone IF af direckory number: 255 Dt o e e
Ise this section ko add and edit the ar KRR
phanes and softphones vou use at Phone PC connectivity password: Hel
waur various work locations,
. _ Woice mail number: |
After connecting o a phone, Mitel _
Unified Communicator Express will ) )
recognize your location and [] pirect Line
automatically connect to your phone., DM ta 1P Lookup = >
OF. l [ Cancel
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Configuring Voice mail- Softphone

1. Select Settings from the Toolbar Menu or Tray Icon Menu.

2. This will bring up the “Configuration” dialog.

3. Select Handle Calls Using on the left hand side of the dialog.

4. On the right hand side of the dialog, the Phones panel appears. Select Softphone.

5. Click the “Advanced...” button found on the right hand side.

6. This will bring up the “Advanced Softphone Configuration” dialog. Under the General
Settings tab you can enter your voice mail retrieval number.

®MITEL Advanced Softphone Configuration - Mitel Unified D

&udio Settings || Audio Codecs & QoS | General Settings | Advanced Server Settings

General Setlings

Subzcribe to Meszage Waiting

Yoice mail number:

Pratocal; JOF w

k. ] [ Cancel
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Retrieving Voice mail

When the phone gets notification that a voice mail message has been left, an icon will appear in the
system tray of the Windows Task Bar.

BE] '-‘Q:)E-'i o Bls 11:318M

Right clicking on the icon will bring up a “Get Messages” menu that when clicked will dial into your
voice mail and allow you to retrieve your messages.

Get Messages {Press to dial woicemail

messages with UC Express.

Incoming Calls

When an incoming call occurs, the CLID is displayed in the text field of the toolbar in two rows of text,
with the name portion highlighted in bold. The Dial Button also flashes.

Once an incoming call has occurred, there are a number of functions available:
e Answer — Left-click the large portion of the Dial Button to answer the incoming call
e Call — Left-click the large portion of the Dial Button to call back the last caller
e Create a Speed Dial for Caller —
e Right-click the small portion of the Dial Button
e Select Speed Dial
e Select Add Speed Dial for Caller
e Lookup Outlook Contacts for Caller —
¢ Right-click the small portion of the Desktop Actions Button
e Select Lookup Outlook Contacts for Caller
e Create Outlook Contact for Caller —
¢ Right-click the small portion of the Desktop Actions Button
e Select Create Outlook Contact for Caller
o Create Task Associated with Caller —
e Right-click the small portion of the Desktop Actions Button
e Select Create Task Associated with Caller
e Send Email to Caller —
e Right-click the small portion of the Desktop Actions Button
e Select Send Email to Caller
e Windows Desktop Search for Caller —
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¢ Right-click the small portion of the Desktop Actions Button
e Select Windows Desktop Search for Caller

Microsoft Windows Desktop Search installed. Contact your system administrator to install these
products for you.

Transfer/Conference Calls

When a call is in progress up to 3 menu items are added to the Phone Menu (Right click the button
with phone or left click tray icon)

J Microphone miuke

It Speed Cal 2
Program Personal Key ...

add Speed Call For Kright, Jeff ...

Missed Calls 2
Tw  Tramsfer/Conference Cr4-T

A2 One Step Conference Alk+C

% Hold

& Cancel

S Hle Mo

Express.

e Transfer/Conference Ctrl+T

e One Step Transfer Alt+T
(Note: This feature is only available if Release function is programmed on a Phone Key)

When pressing any of these menu items when the toolbar is displayed, the text in the edit box will be
changed to Place Second Call, and the edit box will have focus so the user can just start typing the
name or number of the person to call.

If either of the One Step operations was selected, the operation will complete upon the second call
being answered. If the call is not answered, the user cancels out of the call and the phone picks up
the previous call that was in progress before the operation was initiated.

If the Transfer/Conference item was selected then when the second call is picked up a menu with up
to 3 options is presented to the user:

e Conference Ctrl+C

e Trade Calls Ctrl+S
(Note: This feature is only available if Swap function is programmed on a Phone Key)

o Release Me Ctrl+R (Only available if Release function is programmed on a Phone Key)
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Selecting Conference establishes the conference. Selecting Trade Calls swaps between the two
calls currently in progress. Selecting Release Me completes a transfer operation.

Toolbar Menu

Clicking on the small button at the right of the toolbar causes the Toolbar menu to appear, with the
following menu choices:

Settings ...

Conneck to 3
Help »
Exit

Settings Dialog

To open the Settings Dialog window, select Settings from the Toolbar Menu or the Tray Icon.

@MITEL Configuration - Mitel Unified Communicator EXpress [:]
Content General
General General

Contact Lookup Launch at Windows startup

Dialing Rules - Advanced IJse Windows telephony location

Dial area code for local calls
Handle Calls Using
] Preview number before dialing

Tip: Incoming call actions

Use these conkrals ko configure how
the Mitel Unified Cammunicator
Express behaves when dialing a call,
receiving a call, or when instant

messaging presence changes. ] Perfarm Windows Desktop Search using caller 1D

[ pisplay popup window with caller I

[] Lookup caller in contacts

Presence
[] change my IM Status ko 'Busy' when I use my phone

Zhange mey IM skakus ko 'Busy' when I set ‘Do Mok Disturb' on me phone

Change Language

English (LS} w

{Requires restarting Mitel Unified Communicator Express)

[ Manage Features (Advanced) ... ]

I (]S l [ Cancel
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Because of this it needs to stay on top of the desktop in order for the taskbar to function correctly.
(i.e.: The settings dialog will always appear over any other application and will remain so until closed.)

General

Launch at Windows startup — With this setting enabled, Mitel Unified Communicator Express will
start up when the user logs into Windows.

Use Windows Telephony Location — If the feature is turned on the toolbar will apply Windows
Telephony dialing rules as specified in the telephony location information.

rules. You can configure additional rules on the “Dialing Rules” tab

Dial Area Code for Local Calls — Allows you to define if a phone number’s area code will be dialed
along with the number. This checkbox turns into a link if the user privileges are less than
administrator because it then Windows prevents Mitel Unified Communicator Express from modifying
the Telephony Location information. In this case the user must modify the Windows Telephony
location information by directly using the Phone and Modem options in the Windows Control Panel.

Preview number before dialing — If enabled, and you select a number from Corporate Directory or
Outlook search, the number will be displayed in the Text Field. You will have a chance to edit the
number before it is dialled.

Manage Features — This allows you to disable Microsoft Outlook, Windows Live Messenger/ Office
Communicator features that you may not have available.

Microsoft Outlook — If enabled, UC Express will start and connect with your Outlook folder.

Windows Live Messenger/Office Communicator — If enabled, UC Express will start and
connect with your Windows Live Messenger/ Office Communicator.

Incoming Call Actions

Display Pop-up Window With Caller ID — This setting controls whether the window will pop-up on
an incoming call.

®MITEL Incoming Call D

Jeff Knight
248

Ba=

Lookup Caller in Outlook Contacts — If this setting is on, toolbar will automatically do a lookup in
Outlook Contacts of the Caller ID of an incoming call.

Perform Windows Desktop Search with Caller ID — If this setting is on, the toolbar will
automatically do a Desktop Search of the Caller ID of an incoming call.

Presence

Change my IM status to “Busy” when | use my phone — This setting will cause your presence in
IM to change to “Busy” if your phone is off the hook. The IM status will return to its appropriate state
once the phone is hung up.

Presence Icons

Icon Description
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Offline
& Online
=] Busy, On The Phone
(] Away, Be Right Back, Out to Lunch
No icon Denotes no presence information
reported

by Office Communicator.)

Change my IM status to “Busy” when | set ‘Do Not Disturb’ my phone — This setting will cause
your presence in IM to change to “Busy” if your phone is set to do not disturb. The IM status will
return to its appropriate state once the phone is hung up.

Change Language

Change Language — This setting allows you to change the display language of Mitel Unified
Communicator Express.

Mitel Unified Communicator Express supports the following languages:
e English
e Dutch (Netherlands)
e French (Canada)
e French (France)
e German
e ltalian
e Portuguese (Brazil)
e Portuguese (Portugal)
e Spanish (Spain)
e Spanish (US)
e Swedish (Sweden)

Contact Lookup

Search for contacts in — This setting allows you to set the search options for Mitel Unified
Communicator Express. This determines where Mitel Unified Communicator Express searches for
contacts when you type a name in the Toolbar Text Box or the Tray Ilcon Menu Text Box.

source needs to be configured for use as the Corporate Directory.
Contact your system administrator to install these products for you.
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made in either location are reflected in the other

Corporate Directory — This section enables you to specify and add an LDAP source for use as the
Corporate Directory

Ef Note: For information about the advanced settings of the Corporate Directory, please see the
Mitel Unified Communicator Express IT and Administrator Guide.

®MITEL Configuration - Mitel Unified Communicator Express D
Content Contact Lookup
General Search for contacts in:
Contact Lookup [G} Carporate Directary
Dialing Rules - Advanced 8] Dutlook Personal Contacts
Handle Calls Using 85| Lotus Mokes Personal Contacts
Tip:

Select whether to search Outlook
andfor the corporate directory when
typing a name in the toolbar,

IUse the Corpaorate directory section
to specify a different LDAP server or

to add telephone number field names.
Lookup

[ Press Enter to start contack lookup

Information Manager

Select the Information Manager to inkegrate with:
Lotus Motes Personal Contacks w

K ] [ Cancel

Lookup — Checking this box will require you to press “Enter” to start the contact lookup.

Information Manager- This section enables you to select if you would prefer to have Outlook or Lotus
Notes as your default email client integration.
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Dialing Rules

Mitel Unified Communicator Express has the ability to have advanced dialing rules for special needs
cases you may have outside of the Windows Location Dialing Rules.

AmMITEL

Configuration - Mitel Unified Commmunicator Express

&

Content

General
Contact Lookup
Dialing Rules - Advanced

Handle Calls Using

Tip:

IJse these contraols ko setup dialing
rules, Generally vou should use
Windows Location dialing rules as they
were designed to Follow countey
specific dialing plans.

If you have special needs or the
windows dialing rules do naot give the
expected results than vou can use
Mitel Unified Communicatar Express's
own dialing rules engine. Just click
Add to begin.

Dialing Rules

Rules

Edit Rernove Import ... ] [ Export ...

Only the selected rules will be applied.

MName Descripkion
[ uk For use while in the UK
s Faor use whilz in the US

Local Extensions

Do not apply dialing rules when phone number length is less than |7

Test Dialing Rules

Sample phone number; Dialed number:

Murmber Parsing For My Location

~EAHHLDA-TEREARAHEN0N 107 OIS A- T4

+ | digits.

[ oK

][ Cancel ]

Here, Mitel Unified Communicator Express displays a list of dialing rules and controls to add to, edit,
and delete them. You can also reorder them (since rules higher up the list are run first).

Check boxes located beside the dialing rules enable you to enable/disable a dialing rule.

Here Mitel Unified Communicator Express also has the ability to import already defined rules.

rules or allows you to discard any existing rules.

For help with Dialing Rules, see the section “User Defined Dialing Rules”
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@MITEL Edit Phone Humber Dialing Rule - Unified Communicator Express D

Mame: |Extension

Dezcription:;

Tranzlation
Fhone pattern reqular expression:

AT LI 333-4444 Ext. (dE305
Translation pattern reqular exprezsion;

1

[ Help with creating phone number translations

Tezt tranzlation

To test translation, enter o select a sample number from the drop down, [F it matches the
phone pattern, the tranzlation will be dizplaped.

Sample phone number:

+1 (2227 333-4444 Ext. 555 w
Tranzlated number:
255

Ok ] [ Cancel

Handle Calls Using
This settings tab allows you to define one or more Phone Profiles.

Mitel Unified Communicator Express can store connection information for more than one phone
through multiple phone profiles. This enables you to create multiple phone profiles for different
locations or purposes.

For instance you could have a profile for each of the following situations:

e Connecting to a Mitel 5330 at your work desk
e Connecting to a Mitel 5312 at home as a Teleworker

1. To create/edit additional phone profiles, select Settings from the Toolbar Menu or Tray Icon
Menu.

2. This will bring up the “Configuration” dialog.
3. Select Handle Calls Using on the left side of the dialog

4. On the right side of the dialog, Phones appears. Here you can add new phone profiles, edit
or delete existing profiles, and order your profiles. Adding/editing profiles are done exactly as
before by IP address or DN
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@MITEL Configuration - Mitel Unified Communicator Express C]

Content Phones
AddfEdit wark locations and phones

E] - Location: ‘Wark ‘
Phone:  Mitel 5300 series IP desk phone %

General

Contact Lookup

Dialing Rules - Advanced Softphone

Handle Calls Using

Desk Phone Connection Configuration help
Tip: ' (ot e 000, e
Phone IP or directory number: 255 AR AR
Use this section to add and edit the ar BXRR)
phones and softphones you use at Phone PC connectivity password: Help

wour warious work locations.,

] ] ‘oice mail number:
After connecting to a phone, Mikel
Unified Cormrmunicator Express will ) .
recognize your location and [ Direct Line

autornatically connect ko wour phone, DM to TP Lookup >

[ ak ] [ Cancel

If Mitel Unified Communicator Express has more that one profile, when it starts up, it will:
1. Check what network it is on

2. It will try connecting to the top profile on the Phone Profiles list that is known to be on the
same network

3. It will work its way through the list of profiles on the same network until it finds a phone it can
connect to.

4. |If it fails to find a profile it can connect to from this first pass, it will look through profiles that
have no network associated yet.

5. It will not check profiles known to be on a different network.

Performing a Desktop Search

To perform a desktop search, do the following:
e Enter text characters such as a name, or portion of a name into the Text Field.
o Left-click the large portion of the Desktop Search Button

installed. Contact your system administrator to install this product for you. Windows Desktop Search
can be downloaded from the Microsoft website.

48



Mitel Unified Communicator Express — User’s Guide

Pop-up Notification of Incoming Calls

When an incoming call occurs, a pop-up window is presented and displays the CLID.

window on or off. The default is off.
From the pop-up, you can:
e Answer the incoming call

®MITEL Incoming Call [:]

Jeff Knight
348

(=12

e Do an Outlook Contacts Search based on the CLID (Number and Name search). The Outlook
Contact Search does the search base on:

e Number
e Full Name

e Components of the name (IE: First, Last) — Note: this may result in a list for you to
pick from

®MITEL Incoming Call D

Jeff Kmight
348
=21l =

directory
e Do a Desktop Search based on the CLID

®MITEL Incoming Call C]

Ca ]2 s
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User Defined Dialing Rules

About Dialing Rules

Mitel Unified Communicator Express makes use of two different kinds of dialing rules, which can be
used together or separately:

e Windows Telephony dialing rules

e User defined dialing rules

As a rule of thumb use Windows Telephony Dialing rules first as they follow dialing plans set forth by
the International Telecommunications Union (ITU) and by the individual countries themselves.

Create your own dialing rules when you need to translate a number for a different reason or when the
Windows Telephony Rules do not give the expected results.

Button is being programmed. This is to allow Mitel Unified Communicator Express to pass the dialing
rules on to the set. Later changes to “User Defined Dialing Rules” will not be reflected in already
programmed “Speed Calls”

Windows Telephony Dialing Rules

Microsoft Windows Telephony offers dialing rules which correspond to international dialing rules and

location rules the user can configure through Phone and Modem Options in the Control Panel. You

can also access this dialog by pressing the Edit button for “Windows Telephony Location” in the Mitel
Unified Communicator Express setting dialog

To use these rules in Mitel Unified Communicator Express enable them through the Settings dialog
on the General tab.

allow UCX to dial local numbers without appending a “1".
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@MITEL Configuration - Mitel Unified Communicator Express C]
Content General
General zeneral

Contact Lookup
Dialing Rules - Advanced

Handle Calls Using

Tip:

IJse these contrals to configure how
the Mitel Unified Cormmunicator
Express behaves when dialing a call,
receiving a call, or when instant
messaging presence changes,

Launch at Windows skartup

|Jse Windows telephony location

Dial area code for local calls

] Preview number before dialing

Incoming call actions
Display popup window with caller 1D
] Lookup caller in contacts
] Perform Windows Desktop Search using caller ID

Presence
Change my 1M Skatus to 'Busy' when T use my phone

Change my 1M stakus bo 'Busy' when I set 'Do Mot Disturh' on my phone

Manage Features (Advanced) ... ]

User Defined Dialing Rules

In Mitel Unified Communicator Express dialing rules can be defined by the user to ensure certain

phone numbers are dialed in a specific manner.
For example: the phone numbers of your office colleagues are stored in the corporate

directory or Outlook Contacts using the full company phone number followed by a phone
extension such as

+1 (222) 333-4444 x555.

By Default, when Mitel Unified Communicator Express encounters such a number it starts by
dialing the main phone number and, once the call is established, offers the user to dial the
extension.

Obviously this will not work for calling colleagues on the same phone system. You can
change this behavior by creating a dialing rule that forces Mitel Unified Communicator
Express to just dial the phone extension.

Example Number: +1 (222) 333-4444 Ext. 555

Phone Pattern Regular Expression: M+1 \(222\) 333-4444 Ext. (\d{3}))$
Translation Regular Expression; $1

Translation Result: 555
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@MITEL Edit Phone Humber Dialing Rule - Unified Communicator Express D

Mame: |Extension

Dezcription:;

Tranzlation
Fhone pattern reqular expression:

AT LI 333-4444 Ext. (dE305
Translation pattern reqular exprezsion;

1

[ Help with creating phone number translations

Tezt tranzlation

To test translation, enter o select a sample number from the drop down, [F it matches the
phone pattern, the tranzlation will be dizplaped.

Sample phone number:

+1 (2227 333-4444 Ext. 555 w
Tranzlated number:
255

Ok ] [ Cancel

Translating Phone Numbers

Translating a phone number requires 2 regular expressions:
The first one, called the phone pattern regular expression, is used to match the phone number.

The second, called the translation pattern regular expression, is used to substitute part or all of
the matched phone number with the dialing rule requirements.

The following table shows a couple of sample translations:

Example phone Phone pattern regular Translation regular Translation
number(s) expression expression result
555-6666 A\d{3})-(\d{4})$ $1$2 5556666
444-555-6666 N444333)-(\d{3})-(\d{4})$ 8 1$1$23%3 8 14445556666
333-555-6666 8 13335556666

How Dialing Rules Are Applied

When rules are applied:

e Mitel Unified Communicator Express searches for the first user defined rule that matches the
number.

e If match is not found:
e |f Windows Telephony Rules are not selected:
e Number is dialed as is.
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e If match is found:
e Rule is applied and translated number is dialed.
o Otherwise number is converted to canonical format, asking user for input if necessary.
e Mitel Unified Communicator Express searches for user rule that matches canonical form
e If match is found:
¢ Ruleis applied and translated number is dialed.
e Otherwise Windows Telephony Rules are applied and translated number is dialed.
Note: There is a Local Extensions option to not apply dialing rules based on the length of the

phone number. For Example, you may need to have a rule that adds a “9” to the beginning of a
number to dial an outside line, but you don’t want it to add the 9 for a local extension.

@MITEL Configuration - Unified Communicator Express D
Content Dialing Rules
General Rules
Contact Lookup Edit Remove 2 b
Dialing Rules - Advanced Name Description
darrenz 0544 7351001

Handle Calls Using

Tip:
Use these controls to setup dialing
rules, Generally vou should use
Windows Location dialing rules as they
were designed to Follow country Lacal Extensians
speific disling plans,

Do nat apply dialing rules when phone number length is less than |7 | digits.
If vou have special needs or the
windows dialing rules do not give the
expected results than vou can use Test Dialing Rules
Unified Communicator Express's own
dialing rules engine. Just click Add to

. Sarple phone number: Dialed number:
begin.

oK ] [ Cancel

Help with Regular Expressions

Regular expressions are a rather complex concept. For the purpose of dialing rules in Mitel Unified
Communicator Express they are used to match phone numbers and modify them. Mitel Unified
Communicator Express uses the Microsoft .NET regular expression engine.

The following sections provide just a simplified reference of regular expression syntax. What is
provided is the strict minimum needed for the purpose of matching phone numbers and translating
them into a specific dial-able form. For further understanding of regular expressions, please refer to:

¢ http://en.wikipedia.org/wiki/Regular_expression
e http://msdn.microsoft.com/en-us/library/az24scfc(VS.71).aspx

Special Characters

Regular expressions use a humber of characters as matching instructions (*.", -, “+, *, 2", *(, ), T
T, 1, 1, $). If you need to match one of these characters you need to prefix (escape) them with a

backslash (V).
The expression \(444\) 555-6666 matches the string (444) 555-6666
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Qualifiers

Quantifier Description

* Match preceding character zero or more times. (35* matches 3, 35, 355, 3555, ...)
+ Match preceding character one or more times. (35+ matches 35, 355, 3555, ...)

? Match preceding character zero or one times. (35?7 matches 3 and 35)

{n} Specifies exactly n matches; for example, (pizza){2}.

{n} Specifies at least n matches; for example, (abc){2,}.

{n,m} Specifies at least n, but no more than m, matches.

Character Classes
Character class Description

Matches any character

[aeiou] Matches any single character included in the specified set of characters.
[raeiou] Matches any single character not in the specified set of characters.
[0-9a-fA-F] Use of a hyphen "-" allows specification of contiguous character ranges.
\w Matches any word character. \w is equivalent to [a-zA-Z_0-9].

\W Matches any non word character. \W is equivalent to [*a-zA-Z_0-9].

\s Matches any white-space character.

\S Matches any non-white-space character.

\d Matches any decimal digit. Equivalent to [0-9]

\D Matches any non digit. Equivalent to [*0-9]

Grouping

Grouping Description

construct

@) Captures the matched substring

(?:) Non-capturing group.

Alternating

Alternation Definition

construct

| Matches any one of the terms separated by the "|" (vertical bar) character; for
example, cat|dog|tiger. The leftmost successful match wins.
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Substitution
Character Description

$number Substitutes the last substring matched by group number (decimal)(e.g. $1).

Find vs. Match

Regular expressions can be used to find certain patterns within a string or they can be used to
validate that a whole string conforms to a specific pattern. Mitel Unified Communicator Express
performs a match instead of a find. In this context, it is much easier to write and test dialing rules if
the phone pattern starts with the ' character, which indicates that the following characters must
match the beginning of the string, and ends with '$', which indicates that the preceding characters
must match the end of the string. As you will see in the examples, all phone pattern regular
expressions will follow this design.
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Appendix 1: Feature Differences between Mitel Unified Communicator Express
and Integrated Office Companion

registered Integrated Office Companion.

Users familiar with the Integrated Office Companion Application will find it to be similar to Mitel Unified
Communicator Express. There are, however a few exceptions:

Support for the 5312 and 5324 Mitel phone models- Mitel Unified Communicator Express now
supports Mitel's new 5312 and 5324 IP phone models. This release will only officially support these
phones in Minet mode.

E4 Note: If a 5312/24 is pinned on a switch that does not support the 5312/24 set loads, the sets
will automatically revert to acting as a 5212/24 which does not support Mitel Unified Communicator
Express.

New phone programming capabilities- The new "Program Personal Key" dialog now permanently
displays the Ul of the phone to program and updates itself dynamically. The Ul's match the personal
key (PK) area of the phone and behaves like the corresponding phone Ul. Phone Uls supported are
the 5312, 5324, 5330, and 5340. Programming capabilities include:

e Speed Call;

e Create Outlook task for caller;

e Create Outlook contact for caller;

¢ Send email via Outlook to contact;

o Dial highlighted;

e Launch PC application.

A path to an executable;

A path to an executable + arguments;
A path to a document;

0 Browse to a program

O O O

e Mitel Unified Communicator Express can also print phone labels for the 5312/24 sets

Multiple phone profiles- Users can now define multiple phone profiles and Mitel Unified
Communicator Express stores network information so it can directly find what profile to use to
connect to the user's phone.

Mass Deployment improved- Support for Terminal services contributed to make mass deployment
work better. We also have a tool that will be available on demand that makes configuration of mass
deployment options.

Removed — “Set my phone to “Do Not Disturb” when my IM status is ‘Busy” — Setting the phone
to DND was a user selectable feature in IOC which was removed when support for 5312/24 was
introduced because the hard set provides no visual clues of being in DND unless a personal key is
programmed for DND. Also this behavior was considered unfriendly in general so it was pulled from
Mitel Unified Communicator Express.

Removed — Application configuration during startup - All configuration options have been
removed out of Installer and put into the settings in order to simplify the installer.
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To now configure Mitel Unified Communicator Express to “Launch on Windows Startup”, open the
Mitel Unified Communicator Express settings and it is the top check box of the “general” tab.

Removed — Pause music when phone is in use — In 10C, this feature would broadcast a PAUSE
message across Windows to pause various media players. With the increasing variety of media
players, a number of which do not confirm to the Microsoft Programming Interface, the usefulness of
this feature became to limited in scope.

Changed - Change my IM status to “Busy” when | use my phone — In I0C, this feature used to
set the IM status to “On the Phone” however changes in Microsoft Presence control removed the
possibility to set state to On The Phone (In a call). To still allow this feature, Mitel Unified
Communicator Express uses “Busy” instead.

Changed - Presence: 10C would allow presence connection to both Office Communicator and MSN
Messenger simultaneously but it was discovered that there could be some odd behavior happening
where status may change for one but not the other based on context. For this reason, by default
Mitel Unified Communicator defaults to only allowing presence connection with Windows Live
Messenger.

command line option. (Please see the Mitel Unified Communicator Express IT and Administrator
Guide)
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Appendix 2: Additional Notes about Mitel Unified Communicator Express

Mitel Unified Communicator Express and Microsoft Framework 2.0

In order to run Mitel Unified Communicator Express, your PC will also need to have the Microsoft
.NET Framework 2.0 installed.

o If the Microsoft .NET Framework 2.0 is not installed when you install Mitel Unified
Communicator Express, Mitel Unified Communicator Express install will download and
install the Framework at that time.

e The Microsoft .NET Framework 2.0 must also be present if you uninstall the Integrated
Office Companion.

Mitel Unified Communicator Express and the Mitel 5300 Series IP Phone Set

UCX connects to the phone on port 5060 so any intervening firewalls must allow that port to pass.

Trace Logging

For debugging purposes, Mitel Unified Communicator Express has built in trace logging capabilities.
By default the logging is turned OFF.

Turning ON Trace Logging
1. Open the UC Express “About box”
2. Select “Configure Logs” from the drop down and press “OK”.
3. This will bring up the “TraceFlags” dialog window:

Application Log,

Cutpt
Log ta file:

What to trace

L_# Debug

Infa

W arning

Errar

C:hDocuments and SettingzhSarahhLocal Settingzhdpplication DataknGeni

[ Copy path to clipboard ][ Open log file ]

Categaries:

M1 5 09 13 017 2 [ []29
(]2 6 [J10 [J14 []18 [J22 [J26 []30
O: E7 O OO = Oz O
[]4 [J8 [J12 [J16 [J20 [J24 [J28 []32

Cloze

3

4. To turn tracing ON, check the “Log to file”

5. For general logging, No Categories need to be checked (just have “Show Info”,
Warnings” and “Show Errors” checked)
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To Log communication between the phone set and UC Express,
check Category 1.

6. TURN OFF WHEN NOT IN USE. Turn the tracing off when not in use to keep from creating
large files on your PC.

Presence: Supported versions of Windows Live Messenger and Office Communicator

Mitel Unified Communicator Express “Presence” Feature: Supports Windows Live Messenger
version 8.1 or Higher and Office Communicator 2007 client version 2.0.
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Appendix 3: Example User Defined Dialing Rules

In the examples below copy the Phone pattern regular expression and Translation regular
expression to the corresponding fields of the Edit Phone Number Dialing Rule dialog in UCX and
replace the phone numbers in the patterns with your own.

Name

Extensio
n Only

SIP trunk

Calling
France
from
Canada
1

Calling
France
from
Canada
2

Local
Dial Out

60

Description

Keeps only
the
extension in
the given
phone
number.

Assumes
long distance
dialing for
non 613 area
codes but
does not add
1 to satisfy
SIP trunk
provider.

For numbers
that start
with the
France
Country
Code, prefix
with 011

For numbers
that start
with the
France
Country
Code, prefix
with 9 011

Adds the dial
out prefix 9.

Example
phone
number(s)

+1 (222) 333-
4444 Ext. 555

+1 (222) 333-
4444 Ext.
55555

+1 (222) 333-
4444

+1 (613) 333-
4444

+33 57

123345

+33 57
123345

+1 (222) 333-
4444

Phone pattern regular

expression

M+1\(222\) 333-4444

Ext. (\d{3})$

M+1\(222\) 333-4444

\w+\.? ?(\d{3,5})$

M+1\(2(?1613)(\d{3}))?

?20\d{3H\-?(\d{4})$

M+233 (\d{2}) ?(\d{6})$

M+233 (\d{2}) ?(\d{6})$

A2:\+21 )2\ (2(d{3})?])\.-
12 2003 \120d{4)$

Translation
regular
expression

$1

$1

9$1$2$3

01133%$1%2

901133%$1%
2

9$1$2$3

Translation
result

555

55555

92223334444

No match,
Windows dialing
rules, if any,

apply.
0113357123345

9011335712334
5

92223334444
92223334444
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No
area/city
code for
local
calls

Long
Distance
Dial Out

Feature
Access
Codes

Microsoft's
telephony
services fails
to apply
dialing rules
for local UK
calls. This
rule removes
the area
code and
prefixes the
number with
9 to dial out
local calls.
Replace the
leading 9
with your dial
out code and
01899 with
your area
code.

Adding "9 1"
as a prefix
for phone
numbers in
area codes
222,777,
and 888.

Stopping UC
Express from
adding 9+
area code if
dialing a
feature
access code

222.333.4444

222-333-4444

01234 123
456
01234012345
6

01899 012341

23456

222.333.4444
(777) 333-
4444

+1 (888) 333-
4444

*69 5555
#79 55555

A2\ +2\d{1,3} )?(?:0189  9$1$2$3
9)?(\d{5h\- \.]?(\d{3})[\-

\]20d{3})$

A?:\+71 91$1$2$3

)2\(2(222]777|888)[\) \.\-
I+(\d{3)N\.\- 1(\d{4h$

NH)\S?(A2)\s?(\d{4,5  $1$2$3
D%

92223334444

901234123456

912223334444
917773334444
918883334444

*695555
#7955555
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Appendix 4: Mitel Unified Communicator Express Limitations

Mitel Unified Communicator Express is designed to tie together functionality from various other
applications. There are some cases of incompatible versions of these other applications that may
result in limitations to certain Mitel Unified Communicator Express features.

Microsoft Windows Messenger and Office Communicator

Mitel Unified Communicator Express “Presence” Feature: Supports Windows Live Messenger
version 8.1 or Higher and Office Communicator 2007 client version 2.0.

Mitel Unified Communicator Express “Busy” Feature: While it would be preferable to have it set
the presence status to “On the Phone”, changes in Microsoft Presence control removed the possibility
to set state to On The Phone (In a call). To still allow this feature, Mitel Unified Communicator
Express uses “Busy” instead.

Presence: Mitel Unified Communicator Express would allow presence connection to both Office
Communicator and MSN Messenger simultaneously but it was discovered that there could be some
odd behavior happening where status may change for one but not the other based on context. For
this reason, by default Mitel Unified Communicator defaults to only allowing presence connection with
Windows Live Messenger.

command line option. (Please see the Mitel Unified Communicator Express IT and Administrator
Guide)

Taskbar

Auto-hide - If you configure the Windows toolbar to auto-hide, the UC Express Toolbar displays by
itself whenever the Windows toolbar hides. If you do wish to have your taskbar auto-hide, it would be
better to turn off the toolbar, and just use the tray icon.
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